DOroBOP Ne 61-PHO-0000001446 OB OKA3AHWUU YCINYT CBA3U

PocToB-Ha-[oHy 12.01.2026

OBwecTBo € orpaHu4eHHOU OTBETCTBEHHOCTLIO "TTK-Ceask" (000 "TTK-Ceask"), UMeHyeMoe B AansHeiluem «OnepaTtop», B nuue
maeHoro cneunanucra rpynnel 3anaga Cesepa Muxauna Buktopoenya ®unuana OO0 "TTK-Ceask" "MexpernoHansHbli chununan
3anap”, AedcTsylOWero Ha ocHoBavuu [loepeHHoctu Ne0175/2025/056 ot 26.11.2025 r., C OOHOIW CTOPOHSI, W MyHULMNansLHoe
aBTOHOMHOe 06WeoBpasoBaTtenkLHoe yupexaeHue ruMHasua N 76 ropoaa PocTtoea-Ha-[loHy, imeHyemoe B gansHenwem «ABOHeHT»,
B nuue Aupektopa Hukonaesou CeeTnawkl MBaHOBHLI, AEMCTEYIOWENO Ha OCHOBaHMKM YCTaBa, C APYroi CTOPOHLI, 3A6Ck W panee
COBMECTHO MMEeHyemble «CTOPOHLIR, 3aKMIOYUNU HAcTOALLMIA AOrOBOP (Aanee - «[1orosop») 0 HUKECHeaYIoWEM:

1. TepMuHLI 1 onpegeneHus
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ABOHEHT - I0PUANHECKOE NULO (MHAMBMAYANLHLIA NPEANPUHUMATENL), NoMb3yloweecs Yenyramn OnepaTopa v 3aKmiouMBLLee C
Onepatopom goroBop 06 okasaHuu YCRyr CBA3W NP BLIAENEHWM ANA 3TUX Lenei AGOHEHTCKOrO HOMEPa UMM YHWUKaNEHOro Koaa
WAeHTMMKaLMK.

ABoHeHTCKas NUHWA- NTUHUA CBA3M, COBAMHAIOLLAN CPEACTBA CBA3M CeTH ceA3n OnepaTopa ¢ ABOHEHTCKOM pacrpeaenmTensHoil
cuctemMoin uiunu c ObopynosaHuem.

ABoHeHTCKana nnata - nnata 3a YCnyru COMMacHo BbiBpaHHomy AGOHEHTOM TapudHomy nnaHy. AGoHeHTCKaa nnarta
YCT@HaBNMBAETCA 3@ 0AWH PacuyeTHbll NMepuos W B3WMEETCA BHE 3aBMCMMOCTM OT uMcronb3oBaHuA ABoHeHTom Ycnyr, 3a
MCKNOYeHWeM Cryuaes, NpeayCcMoTpeHHBIX 3akoHoAaTenscTeoM Poccuiickoil ®egepauyi 1 HacToAwmmM [orosopom.
ABOHeHTCkUi Homep - TenethoHHLIN HOMED, OOHO3HAYHO OnpeaensioWmni (MASHTUhULMPYHOLLMIT) OfopypoBaHve B CETU CBA3W
OnepaTopa Unn NoaKNIOHEHHOE K CETH NOABMXHON paguoTenedoHHoit cesan OnepaTopa ObopynoeaHWe ¢ YyCTaHOBMEHHLIM B HEM
WpaeHTVdnKaLMOHHEIM MOAYTIEM.

AGoHeHTCKas pacrpefenurenicHas CUCTEMa - COBOKYMHOCTb (DUBMYECKMX Lienel M TEeXHWUECKUX CPEeAcTs (8 TOM wucne
MNPOXOAHKIX YCUNWUTENER, passBeTeuTenell, abOHEHTCKUX PO3ETOK U MHBIX KOMMYTEUMOHHBLIX 3MEMEHTOB), PacroNOXEHHLIX Ha
OBBeKTe M HaXOAALUMXCS B 30HE OTBETCTBEHHOCTU ABOHEHTA, Yepes KoTopble O6OPYA0BaHME NOAKNIOHEETCA K ABOHEHTCKOM M1HIA.
AKT npuémku-nepeaayu OGopyAcBaHUs - AOKYMEHT, NOAMMUCHIEaEMbI CTOpoHaMu Npu nepeaaqe O6opyaoBaHUs OnepaTopom
ABoHeHTy B Lienax npegocrasnenns Yenyr no [Joroeopy, hopma KOToporo Npuse/ieHa B COOTBETCTBYIOLWEM [punoxeHnu.

AKT MpUEMKM YCRYT - LOKYMEHT, NOAMWCKIBAEMBIN EXEMECAYHO W YAOCTOBEPAIOLIMA NPUEMKY YCryri AGOHEHTOM.

AKT NpuéMKM YCnyr No NoAKMKOUeHUIO - JOKYMEHT, NOAMUCHIBEEMbIA NOCTNE 3aBEpLISHUA NPEACCTaBIEHNS Onepatopom Yenyru
N0 NOAKTIOYEHNIO U YAOCTOBEPAIOLLUIA € NPUEMKY AGOHEHTOM, chopma KoToporo npueedeHa B MpunoxeHun Ne1k dorosopy
AyTeHTUMKALMOHHBIE AaHHLIe — YHUKaNbHbIE [ToruH (login) u Mapons (password) AGoHeHTa, UCnonbayemble Ans A0CTYNa K
MuuHomy kabuHeTy s ceTu MHTepHeT, a Takke MoryT BbiTh MCNOMNL30BaHs! ANA A0CTYNA K Ycnyre

. BeizoB - peiictens, coepluaeMble AGOHeHTOM WwnW Monb3oBaTeneM B Lensx ycTaHoBneHua TenedoHHOro coerHeHUA

OBopygosanua ¢ OBopyaoeaH1em Apyroro aBoHeHTa Wnv NONL30BATENS UMW C OKOHEYHLIM SMEMEHTOM CeTy TenedoHHoH CBA3MN,
W COBOKYNHOCTL OJ'IE.‘[JEILI.HF!, nopoxagemelx aTMmMK AEHCTBHHMM B CETH SNMEKTPOCBA3N.

- HoroBop- HacTosiIWwee cornaleHne c MpUnoXeHUaMY 1 3aKasamu, @ TalkKe BCE AOMONMHEHWS U U3MEHEHWA K HIM.
. HononHuTtenkHelin aGoHeHTCKNI HOMeP - TenedoHHsIi HOMEp, OHOZHAYHO onpenensAlowmin (MAeHTUDMLMPYIOLLWIA) TEXHUYEeCKuEe

W NporpaMMHeLIE CPEACTEA Yana CBA3N CeTU MECTHON TenedoHHoi ceRau OnepaTopa, No3BONAIoLUME OCYLLECTBIATL NEpeaapecaLio
BXOAALX BbIZ0BOB.

. MBeHTUhMKAUMOHHLIM MOAYNL - 3NEeKTPOHHLIA HocWUTENb MHC(OpMaUmK, KOTOpeIi ycTaHaenueaeTcs B OBOPYAOBaHWU U C

MOMOLLBIO KOTOPOro OCYLLECTBAAGTCA MaeHTUdMKaumua ABoHeHTa, 1 (unu) Monb3oBaTens yenyramu cenaun aboHeHTa - HOpUOMHECKOro
nuua nubo MHAWBWMAYaNLHOro MpeanpuHUMaTens, u (unu) O6opyaosaHMs u obecrieunsaet [ocTyn o6opyAoBaHUA YKa3aHHbIX
ABoHeHTa un Monb3oBaTens K CeTU NOABMXHON paaMoTenedoHHOI canan Onepatopa.

3akaz ~(hopManM3oBaHHbIA GOKYMEHT, NOANMCEIBAEMBI CTOPOHaMM B pamMkax AaHHoro [loroeopa c uenesto npuobpeteris Yenyrm
ABOHEHTOM, cofepXalluii HauMmeHoBaHWe MpenoCcTaBNAemMOoNn yenyrv, ee CTOMMOCTb, CPOKM MPEfOCTaBNeHus U Apyryio
nHchopmaLmio, HeoBxoaumyio AN peanusauni 3akasa.dopwva 3akaza npusegeHa s cooTeeTcTBYOWeM MpunaxeHun k Jorosopy.
3oHa o6CnyKUBaHUA - TEPPUTOPWA, B NPeaenax KoTopoil cyliecTeyeT noateepxaeHHas OnepaTtopoM TEXHWHECKan BO3MOXHOCTE
okasaHuA Yenyr.

NuueBoit cyeT - 3anuCk B GBTOMATUINPOBAHHOM CUCTEME PACUETOB Onepatopa, KOTOpas COAEpPXWT CBEAESHWS O nnartexax
ABoHeHTa B nonk3y OnepaTopa, CYMMax AEHEXHbIX CPEACTE, CIMCAHHBLIX B KAYeCTBE OnMaThl 3a OKazbiBaemele ABOHeHTY Yenyri
W/nn AONONHUTENBHBIR YCNYTU, 8 TaKKe 0 Pa3Mepe 3aA0MXeHHOCTH AGOHEHTa NMBO OCTaTKE AGHEXHBIX CpefacTe.

NuyHbin kaburet — Be6-cTpaHuua Ha caitte Onepartopa, COAepXallan CTaTuCTHecKyo nHopmaunio 06 o6bemMe NonyYeHHbIx
ABOHEHTOM Yenyr 1 TekyLlem cocTosrui NMLEBOro cueTa. Hoctyn k [lniHomy kaBuHeTy NpeaocTaBnAeT Npy HAMWYMM TEXHUUECKOI
BO3MOXHOCTK Onepartopa.

MNoruH- yHWKansHoe PpEervcTPauMOHHOE WMSA, COCTOALLEE W3 NaTUHCKUX Byke umnu apabckux UMdp, a TakKe CUMBONMOB,
npepocraensemoe OnepaTtopom ABOHEHTY ANA NONL0BaHUA JTMYHBIM KaBuHeToM.

O6opynoBaHue - TexHUUECKIUE CPEACTBA ANA NEPEaUM 1 (MNk) NpUema curHanos 3NEKTPOCBA3Y MO NWHWAM CBA3W, MOAKMIOYEHHbLIe
K @6OHEHTCKUM NUHUAM W HEXOAALMECH B NONL30BaHWM ABOHEHTa Unu npeaHasHaveHHble Ans Takux Lenei.

O6BeKT - nomeLieHne Unu TEPPUTOPUS, HXOOAWLAACH BHE 30HLI OTBETCTBEHHOCTM Onepatopa, rae MoXeT BbiTe YCTAHOBMEHO
O6opynosaHue Ans npegocTasneHua Yenyr no Horoeopy.

. Pac4eTHbIin nepuopa - 03Ha4aeT Neprop, NPOAOXUTENEHOCTHIO B OAMH KaneHAapHbIA MecsL, cregyroL il 3a OTUETHLIM NEPUOAOM.
. Napone - yHuKkanbHblil HAGOP NaTUHCKUX GyKB MWK apabckux uncp, @ TakKe CMMBOMOB, NPenoCTasnAemsli OnepaTtopom

ABoHeHTy oinA foctyna Kk ycnyram INMudHoro kabuHera.

- Mone3sosarens - n1UE, 3aKasbiBalollee Wunu ucnonsayioLee Yenyru.
- MNpeAcTasuTens AGOHEHTa - YNOMHOMOYEHHOE MU0 AGOHEHTE, YEpe3 KOTOPOE NOANAEDXMBASTCH CBA3b mexay CTopoHamm n

KOTOPOE HeceT OTBETCTBEHHOCTL 38 KOOPAWHALMID BCel AeATeNsHOCTM ABoHeHTa no 3akaay.

MNpeacTaeutens Oneparopa - ynonHomo4eHHoe nuue Onepatopa, Yepes KOTOpoe NoAAepXMBaeTCA CBA3bL Mexay CToOpoHaMu 1
KOTOPOE HECET OTBETCTBEHHOCTL 38 KOOPAMHALWMIO BCei AeATenbHOCTM OnepaTtopa no 3akasy.

MpunoxeHue- ABMAILIEECH HEOTLEMIEMON qacThio [orosopa mioboe w kaxaoe [puUnoXeHue, B COOTBETCTBUM C KOTOPbIM
Onepatop obasyetcA okasaTe AGOHEHTY onpedeneHHyrd YCryry W YCTaHaBnUBAlOLLEE OnucaHue Yenyrn, a Takxke WHble
CYWECTBEHHbIE YCMOBMA OKasaHuA Ycnyrn. B cryyasx, onpefeneHHbIX COOTBETCTBYIOWMMYW [lpunoxeHusmu, CTOpoHaMM
noAnuceIBaeTCA 3aKa3 Ha Yenyry, ABNAOWWACA HEOTLEMNEMON YacTsio Mpunoxenus u [orosopa.

OT4eTHBIM Nepuog - KaneHaapHblil MEecAl, B KOTOPOM ABOHeHTY BN okazaHkb! YCnyrv, COCTEBNADLME NPeAMEeT HaCTOALLEero
Horoeopa.

PoymuHr - ofecneverue OnepaTopoM BO3MOXHOCTH AGOHEHTY C NpUMEHeHUeM MaeHTUDNKALMOHHOMO MOLYNA, YKA3aHHOTO B
HoroBope, Nonk30BaTLCA Yenyrami NOABUXHON pagvoTenedoHHOM CBA3M B CeTU cBA3M PoyMUHIrosoro napTHepa, MPU HaxoXaAeHU
ABoreHTa wiunu Mone3oBaTens 3a npeaenamu 3oHs! 06CnyxuBaHuA,
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- POyMUHroBbIM napTHep - ONepaTop CBA3W, C KOTOPLIM Y ABOHEHTa A0roBop 06 OKasaHuu YCIyr NoABUKHOM papmotenedoHHO

CBAZM He 3aKnioyeH, oBecneynBaolui Ha OCHOBAHNN [OTOBOPHBIX OTHOLWEHWIA ¢ OnepaTopom okasaHue AGoHeHTy Yonyr 3a
npegenamu 3oHel 06CnyXWBaHUA.

. Caitt OnepaTtopa - COBOKYMHOCTbL JIOMMHECKM CBA3EHHBIX CTPAHWUL B CETH WHTEepHeT, PacronoXeHHbIX No agpecy: www.ttk.ru n

cogepxalux Heobxoaumyio uHpopmauuio 06 Onepatope, BbIAaHHBIX MY NWLEH3UAX W OKasblBaeMbIx UM YCnyrax, a Takke o6
OPraH13aUMOHHBIX W TEXHONOMMHECKUX M3MEHEHWAX B MPefocTasneHn Yenyr OnepaTtopom.

- TapuHeIM NNaH - COBOKYNHOCTL LIEHOBBIX YCMOBUI, Ha KOTOPbIX ONepaTop NpeanaraeT nonb3oBaThCa OAHON NUMBO HECKONLKUMM

Yenyramu,

TenedOHHLIM HOMEP — NOCNEAoBaTE NLHOCTE ASCATUYHBIX LMP, COOTBETCTBYIOWAR TpeGOBaHMAM, YCTaHOBNEHHBIM B POCCUMCKOIA
CUCTEME W nNNaHe Hymepauuu unu B MEXOYHEPOOHOM NnnaHe HymepauWu 3NEeKTPOCBAZM 06LLI,eJ‘0 nonL30BaHKA, cogepxawan
WHopmauuio, HeoBxopumyto ANnA coseplueHus Buizosa B ceTi TenetoHHoM CBA3N,

Ycnyra -npepoctaenseman Onepatopom AGOHEHTY yCryralycnyru CBA3W B pamkax OTAenbHOro 3akaza. OnucaHue, YCNosma n
NOPAAOK NPENOCTaBNEHWUA Kaxdon Ycnyri, a Takke npouepypa BsaumopeicTeus CTOPOH B paMkax npepocTasneHua Yenyrn
COAEPXUTCA B COOTBETCTBYIOLIEM NpuroxeHnn Kk [Jorosopy v 3akase.[]ata Ha4ana npefocTasneHnsa YCryr ykassieaeTcs B AKTe
npuemkn YCnyru no rnopwnioyeHuio. [laToii Hauana OKasaHus [OMOMHWTENsHBIX YCMYr CuMTaeTcs faTa, ykasaHHas B
COoOTBETCTBYIOWEeM 3aKa3e, nognucaqHHoM obenmn CTopoHamu.

Ycnyra no noAkntoyeHuIo - NpoBeAeHUe Komnnekca paboT AnA Havarna NpeaocTaBneHns AbBoHeHTy Yenyru.

2. Tpeamet [oroBopa
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Oneparop okaasiBaeT AGOHEHTY YCIyrv U UHbIE YCIYIW, TEXHONOTMUECKN HEPa3PLIBHO CBA3AHHBIE € YCryramu, a ABOHEHT obazyetca
onnadyneaTte AaHHeIe YCNyru B COOTBETCTBUM C ycrnoBuAMI [orosopa, MpunoxeHuit n 3akasos k Hemy.

MepeqeHs OkassiBaembix OnepaTopom YCnyr u nx CTOMMOCTL onpeseneHsl CTopoHamu 8 3akasax k [1orosopy, KOTopbIe ABRAIITCA
ero HeoThLEMMNEMOI YacTbio.

B uensix okazanus Yenyr no dorosopy AGOHEHTY MOXET BbiTh NepeaaHo npuHagnexalyee Onepatopy OGopyaoBaHue Ha YCHoBUAX,
NPeaycMOTPEHHBIX HacToAlmMM [lorosopom n AKToM npuema-nepeaaqn O6opynoBaHna.

OnepaTop OKaskiBaeT YCNyri Ha OCHOBAHUM NWLEH3MIA, BblgaHHbX DenepansHoi cnyx6oih no Hagsopy B chepe ceasm,
MH(POPMELIMOHHLIX TEXHOMOMMIA 1 MACCOBbIX KOMMYHUKALMIA:

: Homep - ' : Cpok
Ne AMileRanM HaumeHoBaHMe yCryr Ha OKazaHue Dara Beigaun ReRcTaNs
1 g%%ggg;;g TENemMaThyecknx yCnyr canasm 06.12.2016 30.03.2027
2 ?%%%(?361 ;24‘; YCIyT CBAZW ANA Leneii kabensHoro BelliaHus 16.03.2020 16.03.2030
3 /1030-00114- 06.12.2016 17.02.2027
77/00056706 | YCTYT CBA3W N0 NPesoCTaBeHuio KaHanos CBA3K e s
4 11030-00114- | ycnyr csA3W No NepefayYe AaHHLIX ANA ueneit nepenaqu 06.12.2016 17.02.2027

77/00056708 | ronocosoi uHopmaLmm

11030-00114- ycnyr CBA3W No nepefavye AaHHbIX, 38 UCKITKYEeHWEM YCIYT CBA3M

5 77/00056707 no nepefaqe AaHHbIX ANA Ueneid AaHHeIX Ans Lenei nepegaquv 06.12.2016 30.03.2027
rorocoBoi MHdopMaLWiA

11030-00114~ | YCTYT MECTHO TeneoHHOM CBA3M, 38 UCKMIOYEHMEM yCryr

6 77100076425 MECTHOI TeNedOHHO CBA3N C UCNONL30BaHMEM TaKCOOHOB 1 16.03.2020 16.03.2030
CPeACTB KOMMEKTMBHOrO 4oCTyna

7 ?%%g‘g% :;.3: YCIyr BHYTPU30HOBOI TenethoHHOI casan 16.03.2020 16.03.2030

8 ?‘E/?}%'é]so(;;éé YCNyr CBA3W ANA Leneid NPpoBOAHOTO PaaVOBELLIaHWUA 11.05.2023 11.05.2028

g ?2’%%-&}??81;;0- YCNyr NofBUXHOM paaroTenethoHHON Casau 24.09.2020 24.09.2030

3. Cpok gencTsus, BCTYNneHue B cuny

3.1,
3.2

Horosop BCTYNaeT B cny ¢ AaThl €0 NOANUCAHWA CropoHamu u fefictayeT ¢ «01» aHBapsa 2026 no «31» nAekabpna 2026 ..
Kaxkaeiit 3 3aKa3os, 3aKknoyeHHBIX B pamikax HacTosLiero [loroeopa, BCTYNaeT B CWy Mocne ero noAnucaHna CropoHamu 1, ecnn
B 3aKaze He yKa3aHo WHOE, AeiCTBYET B TeueHue cpoka peicteus Jorosopa.

4. Peanusauyua 3akaza

41.

annDCTaB!'IEHME U npuemMka Vcnyr no NoaKNK4YeHUu

4.1.1.  PaBotsl no nogksioyeHuio ABOHEHTa K YCnyre BhINONHAITCA Onepatopom nocne onnatel AGOHEHTOM CTOUMOCTY Yenyru no

NOAKIMIOYEHWIO B NONHOM 0BbemMe, ecniu MHoe He YKa3aHO B COOTBETCTBYIOLWEM 3akaze.

4.1.2. Tlocne 3aBeplueHUs KomMnnekca paboT No NoaKMoYeHNIo AGOHEHTE K Yenyre OnepaTtop TECTUPYET YCnyry B COOTBETCTBUM C ee

TEXHUHECKMMM NapameTpamy, ONNCaHHbIMI B COOTBETCTBYIOWIEM [PUMOXKEHUM € OnMcaHem Yenyri v 3akase.

4.1.3. Tpwn ycrelHom pesyrsTate TeCTUPORaHWS Onepartop ussellaeT AGOHEHTa 0 rOTOBHOCTW NPEAOCTaBNATE Yenyry v Hanpasnaet

ABOHEHTY MOAMUCAHHLIN AKT Npuemku YCnyr no NoaKMioHeHWo ¢ yKasaHuem CTOMMOCTM MpefocTaBneHHon Ycmyrn no
MOAKIOHEHMIO U AiaTb! Ha4ana NPeAocTaBNeHns Yenyri, OBHOBPEMEHHO C Nepe/iaqelt Konum ykasaHHoro AkTa npuemku Yenyr
110 NOAKIMIOHEHNIO NO SMEKTPOHHON nouTe. B TeueHue 5 (nATv) pabounx AHEl Co AHA NONYYEHUA MoANMCaHHOro OnepaTopom
AkTa [Mpuemku Yenyr no noakniodenuio AGOHEHT MOANMCHLIBAET W HaMpaBnsAeT ero opuriHan Onepatopy no nodte c
OMHOBPEMEHHOI NepeaaYelt ero Kormu no SNEKTPOHHOM noute.CueT — thakTypa BLICTABMAETCA B COOTBETCTBIM ¢ Hanorosbim
koaekcom Poccuidckoin @enepainm

4.1.4. OnepaTtop BnpaBe CAaTb YCyry no NoaKnoHeHUo A0CPOYHO.

4.2.

MNpepoctaenexue u npueMka Yenyr

42.1. Ecnm wHoe He ykaaaHo B 3akase, NMpefocTasneHve YCnyrv HaUMHaeTCA C AaThl, YKA3aHHOW B AKTe npuemkn Ycnyru no

NOAKMOYEHMIO.

4.2.2. Onepatop BbICTABMSET ABOHEHTY cYeT W AKT MPUEMKM Yecnyr Ha OCHOBaHWWM MoKasaHWi  CepTUhUUMPOBaHHOM

aBTOMATU3WPOBEHHOM cUCTEMel pacieToB ACP OnepaTtopa 8 COOTBETCTBIM C YCMOBUAMM 33Ka308 K Horoeopy no 5 (natoro)



4.2.3.

uncna PacyeTHoro Nepuoaa. AKT NpUEMKN Yenyr HanpasnsloTes no aNeKTPOHHOM NoYTe, OpUrMHank! HanpasnAloTCA NOYTOBOM
CBA3bIO UNW KypLepom C yeeAomMreHuem o foctaske. CYeT - hakTypa BeICTABMNAETCA B COOTBETCTBMW C HanoroBbIM Kogekcom
Poccuiickoin @epepauuu.

ABoHeHT B TeueHue 5 (NATn) pabounx AHel Co AHA NONYHEHUA OpPUrMHaNa AKT MPYEMKM Yenyr o6azaH noanwcats AKT. B cnyyae,
ecnu B Teyenne 5 (NATH) paBoumx AHel ABOHEHT He NOAMUCHIBAET NPeaoCTaBneHHbIn OnepaTopoM AKT NPUEMKM Yenyr u He
npepoctaenser OnepaTtopy NUCLMEHHOro MOTUBMPOBEHHOIO OTKa3a, YCnyra CUMTAeTCA NpUHATON ABOHEHTOM Ha cymmy,
YKa3aHHyIo B AKT NpuemMku Ycnyr.

4.3. OTKaz OT NpUeMKu

4.3.1.

4.3.2.

4.3.3.

AKT NpUEMKIA YCryr No NogKmoHeHUo W AKT NpuemKi Yenyr, nognucanHele CTopoHamu, YAOCTOBEPSAOT Npuemky ABOHEHToM
Yenyri o noakioueHuio u/unm Yenyru, npeaocTasneqHsIx emy OnepaTopoM 3a yKasaHHbINA Nepuos, B NOMHOM o6beme.

Ecrnit ABoHeHT He noanuceIBaET AKT MPUEMKK YCIYr N0 NOAKITHOHEHWMIO Wunu AKT npvemMku Yenyr u He Hanpaenaet Onepatopy
B MUCbMEHHOM BUAE MOTUBMPOBEHHLIM OTKa3 OT WX NOANMCAHMA B TeueHue 5 (NATu) paBoumx AHEeR Co AHA NONYYEHUs Takux
AKTOB, Ycnyra no nogkioHeHuolYenyra ByLer cuntartees NpUMHATON ABOHEHTOM 663 3ameuaHui Ha AEHb NOANMUCaHWA Takmx
AkToe Oneparopom.

B cnyyae nony4exus Onepatopom MOTUBMPOBAHHOTO OTKa3a ABOHEHTa OT NOANMCaHWA AKTa NPUEMKU Yenyr no nogrioyeHunio,
Yenyr CTopoHel NOAMUCHIBAIOT NPOTOKON € AETAMLHBIM ONMCAHWEM HEAoYETOos, KOTOpbIE A0MKHbI BbIT YCTPaHEHE! C LEenLo
noAnucaxna Takoro Akta. OnepaTop yCTpaHAET HeA0UETE! B COMMacoBaHHbLIe CTOPOHAMU CPOKM.

4.4. WameHeHuA B CpOKax peanvsauumn

4.41.

44.2.

Oneparop Bripase B 0AHOCTOPOHHEM MOPsAAKE W3MEHATL JaTy Hauana NPeaocTaBneHus Yenyru, ecnu:

- 0nnarta CToOMMOCTH YCI'IyI'H No NOQKNIOYEHWIO HE NPOW3BedeHa B COOTBETCTEBMM C yCcroBuamMK ,D,E!I'OBDDEI M COOTBETCTBYHLWEND
3akaza;

- ABOHeHT He npegocTasin OnepaTopy HeOGXOANMYHO UHOPMALMIO ANA NOAKNIYEHUS K YCNYre B COrMAcoBaHHbIe CropoHamu
CPOKW;

- ABoHeHT He npepocTaBUn A0CTYN K OBBLEKTY, He NOATOTOBMN NOMELLEHME, MHDPacTPYKTYpY 1 HEOBXOAMMOE AoNONHUTENLHOE
oBopynosaHue B cooTBeTcTBUM co CTaTbéit 5.4 [1oroBopa CBOEBPEMEHHO 1 B NOMTHOM 06LEME B cry4ae, ecnu Ana okasaHua
Ycnyru Ha OBbexre ABoHeHTa NpegycMoTpeHa ycraHoeka O6opyaosaHus;

- ABOHEHT BHeC nameHeHWs B 06LEM U CPOKM peanu3aLu 3akaza;

- ABOHEHT He BbINOMHWN MHLIE ABHCTBWA, HeoBXoauMEIe B LEensx peanuzaunu 3aka3a, B CPOKW 1 B COOTBETCTBUN C MOPSAKOM,
cornacoeaHHeIMyM CTOpOHaMM.

B cny4ae 3af0epxXkW npefocTtaBsneHwsA Y(:nym no nNOgKNIOYEHWD NO NpU4MHE HECBOEBPEMEHHOIO BbINMONHEHWA WINK

HeBbinonHeHWAs ABOHEHTOM cBoux OBGASATEnLCTB MO HacToswemy [lorosopy, Npogomkaiolierocs Gonee 3 (Tpex) aHen,

Onepatop Bnpaee NpUOCTaHOBWTL paBoThl B pamkax MPeaocTaBfeHus YChyrv Mo noakmoueHuio. BosoBHoBneHue pabot

npovs3soanTcA nocne yeeaomneHua AGoHeHTtom Onepatopa 06 yCTpaHeHM MpUUWH, BEI3BABLINX 380epxKy NpefocTaBneHus

Yenyrv no NoAKHEHNo U Cornacosaqna CTOPOHaMW HOBOW AaThI NOAKIIOUEHUS K Yenyre.

5. [pasa u o6a3aHHOCTH CTOPOH

5.1. Onepatop Bnpase:

5.1.1.

SESRY
[ R S
Bwiv

lMpuBnekats ANA okazaHus YCnyry no noaKmoHeHWIO, BbINOMHEHNIO paboT Mo TexHu4eckomy 06CyXKUBaHWIO 1 Ap., TPETLUX MWL,
OCTaBanACh OTBETCTBEHHLIM 38 WX AECTBIMA Kak 3a cBOM cobeTBeHHbIe. [py aToM AGOHEHT AaeT CBOE cornacue Ha nepepady
TRETbUM IMUEM AaHHbIx 06 AGoHeHTe, HeoBxoanmelx Ans okasaHus Yenyr no dorosopy.

lpUOCTaHOBUTL OKaaaHue Yenyr B cnyyasx, NPeayCMOTPEHHBIX HACTORLLMM [Horosopom.

VI3MeHATL B OAHOCTOPOHHEM NOPAAKE Tapudbl B COOTBETCTBUM C NnopsAAKoMm, nanoxexsHom e n. 5.2.1 Jorosopa.

B cnyyae ecnn ABoHeHT B TeueHue 2 (AByx) KaneHAADHLIX MECAUEB C AaTbl OKOHYaHWA PacuyeTHoro nepuopa He
onnayueaeT/onnaqnBaeT He B MonHoM ofbeme OKazaHHble YCnyru - yCTaHaBNMBaeTCA ABaHCOBAas CUCTEMa OMAaThl no
cornawexno CTOpoH.

5.2. Oneparop o6azaH:

5.21.

522
§2.3.

5.24.

5.2.5.

Masewats AGoHeHTa yepes Caitt OnepaTopa 06 U3MeHeHUH TapuoB U (MNK) TapUHLIX NNAHOB A4N1A onNnatk! YCnyrv He MeHee
Yem 3a 10 AHel 0O BBEAGHMA HOBBLIX TAPUGOB M (MNM) TApUChHLIX NNAHOB NGO nyTem pasMelleHna COOTBETCTBYIOLLESH
wHbopMaumu Ha cait Onepatopa B MHHOPMELIMOHHO-TENEKOMMYHUKALIMOHHOA CeTh "MHTepHeT" www.ttk.ru, CTOpOHEI
MPU3HAKT, 4YTO W3BelleHne o6 W3meHeHWW TapuoB U (Mnu) TapudHeIX MNaHOB AN onnatsl Yenyr cBsA3W, BO3MOXHO
OCYIWECTBNATL Hepes yKasaHHbIn ABOHEHTOM aapec 3MeKTPOHHOM MouTkl B n.14.14 [orosopa, He MeHee yYem 3a 10 (necars)
KaneHaapHbIX OHel 10 BBEASHWUA B ABWCTEME TaKuX U3MEHEHWIA,

Heiictays B KayecTse onepaTopa CBA3M, Oka3blBaTk ABOHEHTY YCnyri B COOTBETCTEIV C AEACTBYIOLMM 38KOHOAETENLCTBOM
P®, TexH1YecKuMY HOpPMaMU 1 NPABUNEMM, TIMUEHIUAMU 1 YCTIOBUAMM HACTOALLEro Horosopa.

Wasewars ABOHeHTa O MPOBEAEHMM NNAHOBLIX MPOMUNAKTUMECKUX paboT nyTem pasmelieHns wHcopmauum Ha Caire
OnepaTtopa nnn uHeIM cnocobom.

YCTpaHATL HEWCNPABHOCTY, MPEMATCTBYIOWME NOML30BAHMI0 YCIyramu, © YHETOM TEXHWYECKOW BO3MOXHOCTU B CPOK, He
npesbillaowmit 7 paounx AHER C GaThl NOCTYNNEHUS 3amBku ABOHEHTa, 38 WCKIIYeHWeM Crny4aeB OTCYTCTBMSA AOCTYNa
OnepaTopa k MecTy nospexaeHus (asapii). HencnpaBHOCTU, BOZHUKLLME NO BUHE AGOHEHTa, YCTPEHATL C YHETOM TEXHUYECKMX
BOSMOXHOCTE! 38 AOMOMHWTENLHYIO NNaTy B COOTBETCTBUM C YCTAHORNEHHbLIMMA Onepatopom Tapuchbamu. CTopoHel Bripase
YCTaHOBWUTL B 3aKase Ha YCnyry uHbIE CPOKW YCTPaHEHWA HEMCMPaBHOCTEN,

Obecne4nears kKa4ecTeo YCnyr B COOTBETCTEBUM C ycnoeuamu Hacrosllero Jorosopa. MNopAagok ycTpaHeHus HeucnpasHocTel
onpenensaetca CornaweHnem o6 3KCnyaTauMoHHO-TEXHMYECKOM B3aMMOoaeicTamm CropoH (Mpunoxenue Net.1 k [Jorosopy).

5.3. ABoHeHT Bnpase:

531,

5.3.2.

B criyyae Hecornacua ¢ usmeHeHuamMm TapudoB 1 (Mnn) TapucHeIx NNaHoB Ha Yenyri Onepatopa cornacko . 5.2.1, Oorosopa,
0TKa3aTkCA 0T uenonkeHus [orosopa unK oTaensHoro 3akasa k [loroBopy B 0AHOCTOPOHHEM MOPAAKE NyTem HarnpasneHus
COOTBETCTBYIOLLEro NMCbMEHHOTo yBeAoMmeHna Oneparopy B cpoky, oGecneuunBatoLLme noryyerne Onepatopom YBeaoMNeH s
A0 AaTbl BBEAEHUSA B [EACTBUE HOBLIX TapUhoB W (MMK) TapudHeix nnaHos, OTcyTCTEME B YKa3aHHbIA CPOK MUCLMEHHOMO
ysenomnenns B agpec Onepatopa o3Havaet cornacue AGOHEeHTa Ha Monb308aHUe YCNyramu No U3MeHEHHLIM Tapudam u {wrm)
TapucbHeIX NnaHos. Mpu HeoBxoauMOCTH, ANA aKkTyanuzaumu Tapudios W (Mnu) TapudHbIX NNaHos, CTOPOHLI NOANUCHIBAIOT
3aka3 Ha Ycnyry B HOBOM pefiakLmu.

O6patuTsca k OnepaTopy 3a NpeAcTaBneHWeM A0MNONHUTENLHON uHcbopmaumm 06 okazaHHeIx Yenyrax («JeTtanusaumna cuetan)
no yKaz3aHHsIM ABoHeHTOM oaram unu nepwogy, 3a 4YTo MOXET BAUMAaTLCA OTAENBHaA NNaTta B COOTBETCTBUK C yCTaHOBﬂeHHOIFI
OnepaTtopom CTOMMOCTBH. [leTanuaaums cYeTa Mo TENemMaTUYeCKMM ycnyram CBA3W COAEPXWT [aHHble O BpeMeHu u
MPOACIXUTENEHOCTM CeaHCcos AoCTyna (6e3 yKazaHusa NocelLaembix CanTos).



5.33.

Ortkazatecs OT BCeX NGO Kakux-nuBo M3 Ycnmyr, MUCBMEHHO YBEAOMUB Onepatopa He MeHee 4em 3a 30 (Tpuauats)
KanenaapHbIX AHel [0 npeanonaraeMoi Aatkl OTKo4eH!A Yenyru.

5.4. ABoHeHT 0bazaH:

5.4.1.

54.2.

54.3.
5.4.4.

5.4.5.

5.4.6.
5.4.7.
5.4.8.

5.4.9.

5.4.10.

5411,

BoinonHaTe Bce TpeBoeavus MepepansHoro 3akoHa «O CBA3M», WMHOE OeicTeylOllee 3aKoHOAATensCTBO Poccuiickoi

Penepalnn, ycnosus HacToawero [dorosopa, Brmioyas Mpunoxenus, LJononHUTENbHBIE COrMALLIEHNUA W 3akKasbl, ABNAOWMECH

HEOTLEMMEMOI HacTel HacToALlero [orosopa.

OnnayusaTte Yenyru B nopaake M B CPOKMW, MPENYCMOTPEHHBIE HACTOALLMM [orosopom, a Takxe perynfapHo cneaqTb 3a

cocToAHuem ceoero JTnuesoro c4eTa, Ha KOTOPOM YYUTLIBEETCH BCA MHCIOPMAaLMA O NPeAOCTABNEHHBIX ABoHeHTy Ycnyrax u

MPON3BEEHHLIX UM NNaTexax.

CeoeBpemMeHHo, He pexe OIHOTO PAaza B HeAerio, YUTaTh U NPUHUMATE K CBEASHUIO vHOpMaLMio, Hanpaensemyio OnepaTopom

Mo 3NeKTPOHHOMY aapecy, ykasaHHoMy AGOHeHToM B . 14.14 [loroeopa, a Takke pasmelleHHyo B IuyHoM kabuHeTe.

HesamepnuTtenkHo B NuceMeHHol dopme coobluate OnepaTopy:

- O MpekpalieHin y AGoHeHTa npaga BnageHns 1 (unu) nonb3osaqna OBHLEKTOM, B KOTOPOM OKa3bIBaIOTCS Yenyri,

- 06 U3MEeHEeHUU CBOEr0 HAUMEHOBAHWA, CMEHE I0PUAMHECKOTO 1 (MNi) MOYTOBOro appeca, BaHKOBCKUX PEKBU3WTOB, HOMEpa
TenedoHa, akca, agpeca 3NeKTPOHHON NoYTh!;

- 06 yTpate uAEHTUUKaLIMOHHOTC MOAYNA (CUM-KapTbI).

B cryyae He v3BelleHWs UMW HEpPYLWIEHWA HACTOALLEro NyHKTa AGOHEHT CaMOCTOATENbHO HEeceT Bee PUCKK HACTYMNNeHus

HEraTMBHbIX NOCNEeACTauil 1 06A3yeTcA BO3MECTUTL ONepaTopy MOHECEHHBIE B CBA3M C HAPYLLEHWUEM OaHHOM NyHKTa [Horosopa

YBLITKM,

O6ecneunBart  KOH(WAEHUMANLHOCTE MPUCBOEHHLIX ABOHEHTY AYTEHTM(MUKALMOHHLIX AAHHBIX. ABoHeHTy 3anpelyaercs

PaCcnpOCTPaHATL AYTEHTU(UKALMOHHEIE AaHHBIE KaK CBOM, TaK W CTEBLUME EMY M3BECTHBIE AaHHbIE TPETLMX MWL, NONb3YLWMXCA

Ycnyramu Onepatopa, BrNioyas o6LUeA0CTYHLIE PECYPChl MHTEPHET-CETH (hopymbl, yatsl v T.M.).

Cobniopats Npu ucronb3ceaHuu Ycnyr, okassisaemsix OrnepaTopom, HOpMbl POCCHIACKOrO 3aKOHOAATEeNLCTRa, B TOM YUChe: B

oBnacTu peknambl, uHgopmaLu i MHopMaTU3aLMK, NAaTEHTHOro Npasa, 8BTOPCKOro Npasa W CMEeXHLIX Mpae.

ObecniewuTs AocTyn nepconana Onepatopa Winm NPUBREHEHHBIX UM TPETEKX ML, Ha OBLEKT 1 B NOMELIEHIA ABOHeHTa ans

npoBeAeHUA paBoT Mo NOAKMIOYEHUIO K YCIYram 1 oCyLLECTBNEHNA PEMOHTHBIX paoT.

Ha Bce Bpemn peicTBuA HacToAwero [oroBopa o6ecneuvTs COorNacosaHme U pelleHie BCex aAMUHUCTPATUBHLIX, IMHEHCOBLIX

W TEeXHWHeckWX BOMPOCOB Ha TeppuTopun cBoero OBbexrta, MomelleHus (30aHWs) ANA OpPraHM3auMu NpefocTaBneHus

Onepatopom Yenyr. Ecnu ana peanusaumu 3akasa ot AGoHeHTa notpebyercs nonyyeHue Kakux-nnGo nuueHsmin uiunu

paspelleHuid, Kak-To: Npaso UCMOMNL30BaHUA TeMeqIoHHON KaHanM3aum1, He OTHOCALLENCH K BeOeHWIo onepartopoe obLero

NONL30BaHKA, ANA OPraHu3aLny NMHWIA CBA3W, MPaBo AocTyna Ha OBLEeKT, paspeleHue Ha yeTaHosky O60pyaoBaHUs, AGOHEHT

06ecrneynT nonyyeHue Takux NULEHEUA WWNU paspelieHuid y COOTBETCTBYHOLMX OpraHoB/XO3AMCTBYIOWMX CyBLekTos

CBOEBPEMEHHO 1 3a CBOW CYeT.

O6ecneynsars COXpaHHOCTbL U He BMELUMBATLCA B paBoTy ofopyAoBaHus Onepatopa, nepegaHHoro AGOHEHTY Ha nepuog,

OKasaHus Yenyr ro [lorosopy, 1 He OCyLLECTBAATH CBOMMU CUNaM1 UNY CUITaMU TPETBUX MWL TEXHUYECKoe obcnyxuBaHue 1unu

pemoHT oBopynosanus OnepaTopa.

O6ecneunTs TeXHUYECKWUE, BAMUHUCTPETUBHLIE M NPOrPaMMHBIE Mepkl, Heobxoaumble ANA 3aWuTel oBopyaosaHua ABOHeHTa

OT HeCaHKLMOHUPOBEHHOrO A0CTYNA TPETLIX NULL U NOTpeBneHns Yenyr HeYCTaHOBAEHHEIMU TALAMAM, NMPUHUMETE Hagnexauue

MEpbI N0 TaKOI HACTPOAKE U 3aLMTE CBOEro 060PYAOBaHUA, KOTOPLIE NPENATCTEOBANM Gl HenobpocoBECTHOMY UCNOMNL30BAHUIO

310ro 06OpYAOBaHMA TPETLUMW NMuamMi. AGOHEHT HeceT MONHYKD OTBETCTBEHHOCTL 33 TEXHWYECKYIo SKCMNyaTauuio CRoero

oBopyaosaHuA, BKMIOYAS MPOrpaMMHOE  OBecneveHue (noanepxaHue MCnpaBHOrO  (DYHKUMOHWDOBEHWA, BBINONHEHME

PErNAaMEHTHBIX U PEMOHTHBIX PaBOoT, KOHUrYPUPOBaHUE, 8AMUHICTPUPOBEHKE, ynpaeneHue AocTynom Kk 06opyaosaHuio, B TOM

HMCNE ynpaBnexue AUCTaHUMOHHLIM AOCTYNOM K YCnyram, okasblBaembiM Ha ero OCHOBE), @ TaKkXe BbINonHeHue TpebosaHuil

UHbopmaLMoHHo# Be3onacHocTu B npoLecce noTpebneHus Yenyr. ABOHeHT fAonxeH onepaTusHO (B TEYeHMe Yaca) ceA3aTses

c OnepaTopom npu OBHapyXeHuu cnydyaes HECaHKLUIMOHMPOBAHHOrO NOTpebneHns YCnyr HeyCTaHOBNEHHBIMW NLamu ¢

ncnone3osakem oBopyaosaHus ABoHeHTa Wnw oBopyaoBaHuA Onepatopa, nepegaHHoro AGOHEHTY Ha Nepuof OKasaHus

Yenyr no Jorosopy.

ABOHEHT komneHcupyeT OnepaTopy Y6bITKY B cnyvae yTpartkl uiv noepexaequs O60pyAoBaHua (3a UCKMoYeHnem yBhiTKos,

BO3HWKLKMX M0 BuHe OnepaTtopa) B COOTBETCTBUM C AENCTBYIOWMM 38KOHOAATENLCTEOM.

ABOHeHTY zanpellaeTca coBepLwaTh AENCTBIUA, KOTOPLIE MOTyT NoBneYk HapylweHue HopMarnkbHoi paboTsl apyrux AGoHeHToB

nivnu nonb3oearenei Yenyr, 8 Takxe McnonbL308aTh npepoctaenaemMsle Onepatopom Ycnyri Takum obpazom, 4Tobbl 370

Co3aaBano yrposy 3a0poBbio v 6esonacHocTu Niogei, 6e30NacHoCT U 06OPOHOCNOCOBHOCTI rocyfapcrea.

6. CroumocTs Yenyr

7.

6.1. Ecnm uHoe He yka3aHo e 3aKase, CTOMMOCTs Ycnyru, npegocraensemoit Onepatopom ABOHeHTY B pamkax 3aKkas3a, COCTOUT K3
- EAWHOBPEMEHHOI CTOMMOCTI YCIyru Mo NOaKIIOHEHMIO;
- EXEMECAYHON CToMMOCTU Yenyri,
CrommMocTe ykasbiBaeTcs B 3aKaze B POCCHITCKIX pyBnsAx ¢ yyetom HOC No cTaeke yCTaHOBNEHHOM 3aKOHOAATENLCTEOM POCCHIiCKOI

Depepaumm.

6.2. Llena [loroeopa, Ha BeCE CPOK AeiicTEMS Horosopa, He fomxHa npesbiwats 80 750 (BOCEMbAECAT THICAY CEMbCOT NATLLECAT)
pybneii 14 koneek, B Tom yncne HAC, NpejyCcMOTPeHHLIR JelicTBYIOLM 3aKoHoAaTenscTBOM PO, Liena Jorosopa senaetca
TBEPAOI W He HanaraeT Ha ABoHeHTa 06R3aTenLCTE 3akynath Ycnyru Ha Bcio LueHy [lorosopa. B uery [orosopa BKioueHs! Bce
PACXOABI, CBA3AHHLIE C HaANeXalUm BbINoNHeHWem ofasaTenscTs no Jorosopy (C yyeTom Pacx0g0B, Hanoros 1 Apyrux
oBsizaTensHbix nnatexei). ExxeMecAuHbIi nnaTéx cocTasnseT 6 729,17 pyBnen.

Ycnoeusa Onnatbl

7.1. Cuctema onnatsl Ycnyr ykaseieaetcs B 3akase. BoamoxHb CcrneaytoLve B1uasl onnaTk:
- aBaHcoBas cucTema;

- Onnara ycnyr NnocpeacTsoM OT/IOXEHHOro nnarexa.

7.2. Ecnn 3aka3om k [orosopy ornpegeneHa asaHcoBas cucTema onnarh Yenyr Onepatopa, To He nosaxee 5 (NAToro) Yucna mecaua,
npeawecrsylowero OT4eTHoMy nepuogy Onepatop, BbicTaBNAeT ABOHEHTY cyeT Ha onnary Yenyr OtueTHoro nepuoga. AGoHeHT
0653aH OMNaTUTh BbICTABNEHHLIR ONepaTopoM CUeT He no3aHee 3 (Tpex) paboumnx aHen Ao Hayana onnaduBaemoro OTuYeTHoro
nepuoga. OnepaTop uMeeT Npaso He NPEAOCTaBNATL YCryru AGOHEHTY Npy NOMHOM MCTONL30BaHUN CpencrTs Ha ero Jlvuesom
CYeTe Unu Npu HeJoOCTaTOYHOCTU CPEACTR Ha JIMUEeBOM cueTe AA CrMCaHus exXeMecaYHoNn AGOHEHTCKOM NnaTol. Hoctyn ABoHeHTa
K Ycryram Bo3o6HoBRRETCA nocne nononHeHus ABoHeHToM cBoero JTuuesoro cueta B obbeme, HeO6XOAMMOM W [OCTATOYHOM Ans
CNUCEHWA eXemMecAYHoi ABOHEHTCKOW NNaThl B NONHOM ofbeme.

7.3. Ecnu 3akasom k [JoroBopy npeaycmoTpeHa cucTeMa onnatsl Yenyr nocpeAcTeOM OTAOXEHHOrO nnarexa, OnepaTop BbiCTABNSET



7.4.

7.5,

7.6.
7.

7.8.

T8,

7.10.

7.11.

7.12.

ABOHEHTY cYeT Ha onnaTy aKTUYecku oKasaHHsIX Ycnyr He noaaree 5 (nAToro) uvcna PacyeTHoro nepwoga c nepenaqeit ero
KOMUK N 3NEKTPOHHOM NOYTE U NOCNEAYIOLLIMM HaMpPaBNeHnem opuruHana AGOHEHTY No nouTe.

MNpu onnate Ycnyr NnocpeacTBOM OTNOXEHHOTO nnatexa ASOHEHT onnaJMesaeT cyeT 3a Yenyru OnepaTopa He No3gHee nocnefHero
yucna PacyeTHoro nepuoga.

B cnydae HeonnaTkl cueta B YCTAHOBNEHHLI CPOK, ONepaTop BnpaBe NPUOCTAHOBWUTL OKA3aHue Yenyr AboneHTy. Onepartop
Bo306HOBNAET OkazaHue ABoHeHTY Yenyr B TeueHue 1 (oaHOro) pafouero AHA Co aHA npenbasneHna ABOHEHTOM MNaTexHbIX
AOKYMEHTOB, NOATBEPXABIOWNX NMKBUAALMIO 38[0MKEHHOCTW NO onnate YCnyr B nonHoM o6LemMe AMs TenemaTuyeckon yenyru
CBA3M 1 B TeveHne 3 (Tpex) paBounx aHeit — AnA TenedoHHBIX 1 MHLIX YCAYr CBA3M.

Ecnu uHoe He ykasaHo B MpUNoXeHWaX Unv 3akase, B CIy4Yae ecrv NogkniodeHme AGoHeHTa K Yecnyram npov3BoanTCA He C Havana
KaneHaapHoro MecAlia (HeronHblil KaneHaapHbli Mecal), AGOHEHTCKaR NNaTa U BXOAAWNA B Hed TPaUK/KONMYECTBO MUHYT
PaCcCcHUTLIBAIOTCA MPOMOPLIMOHANEHO KOMUYECTBY AHEMN, OCTaBLUWMXCA A0 KOHUa PacyeTHoro nepuosa.

ABOHEHT 0BA3aH onnayunsaTts AGOHEHTCKYIO NNaTty 3a YCryru 40 MOMeHTa npexpalleHus AelcTBuA HacTosALero [Jorosopa. ABOHEHT
Brpaee BHOCUTL aBaHCOBLIE NnaTtexu B pasmepe Bonblem, 4em ABOHeHTCKas nnaTa 3a Yenyru.

Ecnu B 3akase He ykasaHo WHoe, onmara MoMHOM CTOMMOCTU YCAYr Mo MOAKMHOHEHUIO npouasoantca ABOHEHTOM &BaHCOBLIM
MeToAoM B TeueHue 10 (aecsTu) paboumx aHei ¢ 4aThl BCTyNneHnA 3akasa & cuny,

Onnara cronmocTi yenyr no [lorosopy, ocyLecTsnAETCA B py6nax Poccuiickoit ®efepalun B 6e3HaNNYHOI hopMe No PEKBU3UTAM
Onepatopa, ykasaHHbim B [loroBope. He aponyckaetcs ocylwecTeneHue ABOHEHTOM OnfaThl 3a Yenyru yepez TtepmuHans
OnepaTopoB NNaTexHelx cuctem. [eHexHas CymMMa (KOMUCCUOHHBIE), YAEPXMUBaeMan ¢ ABOHEHTa KpeauTHLIM yupexaeHvem
(BaHKkoM), OTHOCWTCH Ha pacxofsl ABOHEHTa M B CHET OMNaTh Yenyr He BknioYaeTcA.

YueT Ycnyr ABOHEHTa OCYLLECTBIACTCA Ha OCHOBaHUM AaHHbIX cepTudULMpOBaHHOA aBTOMAaTU3MPOBEHHON CUCTEMbI pacyeTos
(ACP) Onepatopa. WHcbopmauus ACP OnepaTtopa NpUHMMEETCR Kak eauHCTBEHHOE W AOCTATOYHOE OCHOBaHWe Ans y4era
noTpebneHHbix AGOHEHTOM YCnyr 1 BbiCTABNEHWA CYETOB W HE NOANEXWT A0KA3bIBAHWMIO CO CTOPOHLI OnepaTopa.

B cpok He noagHee 25 (ABaauaTe MATOrO) YMCNa MecAUa, CMEAYIOWEero 3a OTYETHBIM KBapTanom, a Taikxke npu npekpaweHnm
(pacTopxeHuu) [orosopa CTOPOHb! NPOBOAAT CBEPKY B3aUMOPACUEToB.

CTOpOoHbI OCYWECTEAAIOT CBEpKY B3anMopacy&Tos no [orosopy ¢ odopMieH1em [BYCTOPOHHEr0 aKTa CBepKWN PacyeToB. AKT CBEpKM
pacyetos cocTaBnaetca CTopoHamu B 2 (AByx) SK3EMNNAPaX, KaXablil UX KOTOPLIX AOMKEeH BbiTh NOANMCAH YMOMHOMOYEHHBIM
npeacTasutensmmn CTOPOH, C NPUNOXeHUeM AOKYMEHTOB, NOATBEPXAAIOLIMX MOMHOMOYMS MWL, NMOAMWUCEIBAIOLLMX 8KT CBEPKM.

B cny4ae Henony4erua OnepaTopom noanucaHHoro AGOHEHTOM aKTa CBEpKM pacyeToB, KOTopbli Gbin HanpaeneH B agpec AGoHeHTa
Onepatopa, Wn1M MOTUBMPOBaHHBIX BO3PAXEHWI Ha TAKOW akT B TeueHwe 10 (necaTn) KaneHaapHeIX AHEN ¢ AaThl Hanpaenexus
ABOHEHTY aKTa CBEpKMW PacyeToB, TaKOI aKT CYMTAETCA COrNacoBaHHLIM ABOHEHTOM 6e3 3ameyani.

CTOpOHBI MPeAycMOTPeny, YTO akTbl CBEPKW DACHETOB HanpaBnsioTCH OAHOM CropoHoit gpyroit CTOpoHe B BUOE CKaH-KOmau
DOOKYMEHTAE NO 3MeKTPOHHOK MoYTe No CreayiownuM aapecam:

€O CTOpOHLI AGoHeHTa - gim@sch76.ru.

€O cTopoHsl OnepaTopa - 8Apec 3NeKTPOHHOI NOYTHI, YKa3aHHLI B aKTe CBEpKM pacyeToB Nubo B COMPOBOAMTENBHOM MUCLME K
aKTy CBEPKW pac4eToB.

AKT CBEPKMW Dacy4eTos, HanpaBreHHbI 0AHON K3 CTOPOH MO BbILIEYKE3aHHOM 3NEKTPOHHOI NOYTE B BUAE CKaH-KOMMU AOKYMEHTa,
npusHaetcs CTOPOHAMW UMEIOWNM  IOPUANYECKYIO CuMy, ABNAETCA HaANEXalMM AOKa3aTenscTROM U NMpUpaBHUBaETCA K
OOKyMeHTaMm Ha BymaxHoM HocuTene.

®akT noctynneHus Ha cuer Onepatopa apaHca ABoHeHTa no HacToAlemy [loroBopy ABMAETCA MONMHLIM M GE30roBOPOYHLIM
aKLENTOM (MPUHATUEM) yCnoBuii faHHoro [lorosopa, To ecTs ABOHEHT B COOTBETCTBMM C AENCTBYIOILMM 38KOHOABTENLCTBOM (1.3
CT. 438 ['paxpaaHckoro kofekca P®) paccmaTpyBasTCs Kak Lo, BCTynuelee ¢ OnepaTtopoMm B LOrOBOPHLIE OTHOLIEHUS.

8. OreeTcTBeHHOCTL CTOpOH

L
8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

3a HencronHeHne NGO HeHanNexallee UConHeHue 06A3aTeNLCTE Mo [Lorosopy CTOPOHLI HECYT OTBETCTBEHHOCTL B COOTBETCTBMM
C OeCTRYIOLWMM 38KOHOAATENLCTEBOM Poccuitekoi denepaumi,

Hu ogHa n3 CTopoH He HeceT oTBeTCTBEHHOCTU nepen Apyro CTopoHon 3a NMioBkle KOCBEHHbIE NMOTEPK WM WX NOCNEACTENA, B
HBCTHOCTW 33 OCTAHOBKY NPOW3BOACTEE, YTPAYEHHbIA GU3HEC WNKU BLIFOAY, HE3EBUCMMO OT TOFO, MOFMA UMK HeT 3Ta CropoHa
NPEABUAETE BO3MOXHOCTE TAKWUX MOTEPb B KOHKPETHOW CUTYaLWM,

ABOHEHT HeceT OTBETCTBEHHOCTE 3a Niobbie aeitcTaus TPETLUX ML, WMEBLUME MECTO MO BUHE ABOHEHTa MPU MCMONL20BAHMM
nonb30BaTeNLCKOro (OKOHEYHOro) 060pYA0BaHUA ABOHEHTE, AYTEHTUDUKALMOHHbIX AaHHbiX ABoHeHTa, aBoHeHTCKOro Homepa unw
IP-anpeca, BoineneHHoro AGOHeHTY, a Takke ux NnocneacTemA.

lpaHuua OTBETCTBEHHOCTW WCMPaBHOMO (byHKUMOHMPOBaHUA o6opynosarna Onepatopa 2aKaHuMBaeTcs Ha nopTy 3Toro
060pyAoBaHusA, BLIZENEHHOM ANA MOAKMIOYEHMS NONL3OBATENLCKONO (okoHeuHoro) ofopypoeaua ABoHeHTa. [paHWul
oTBETCTBEHHOCTU OnepaTopa Npu NPeAoCTaBNeHUM YCnyr TenethoHHONM CBA3Y OMpeaenaAnTCA UHAUBUAYANEHO, B 32BUCMMOCTM OT
TEXHOMOrUM NOAKNIOYEHUA ABoHeHTa. CTOpOHsI Brpase yCTaHOBUTL B 3akase Ha Yenyry wHele YCnoBWs rpaHnubl 30HsI
OTBETCTBEHHOCTM Mexay OnepaTtopom u ABOHEHTOM.

OnepaTop He HeceT OTBETCTBEHHOCTI 38 PaboThi, HeoBxoauMble ANA peanusalmi 3aKaza, BeinonHAemMsle AGoHeHToM 6ea KOHTpONSA,
pykoBoacTea u/unn Ge3 npeaycMOTpeHHoid oTBeTCTBeHHOCTM Onepatopa, a Takke 3a MNOBPEXOeHns, BbI3BaHHLIE ASHCTBMAMY,
YNYLUEHMAMU MU HApYLIEHUEM HECTOoALLEro [JoroBopa ynonHOMOYEHHBIMK NULaMu ABOHEHTE.

B cnydasx, ecnu no BuHe OnepaTopa mpoMCXOauT 3aAepXka Hauyana npepocraeneHna Ycnyri, ABOHEHT BrpaBe B3LICKATL C
Onepatopa nexu 8 paamepe 0.1 (Homb LENbIX 0AHa AecsTan) % OT CTOMMOCTM YCMyri Mo NOAKMIOHEHMIO, HaYNCIAeMbIe 3a Kaxnyo
MONHYI0 HEABM0 384ePXKM, COBOKYNHEA CYMMa KOTOPLIX HE AOMXHAa npesbiwaTs 4% ot YK@3aHHOM CToMMOCTW YCnyru no
MOAKMIOYEHMID.

Ecnu uHoe He ykazaHo B COOTBETCTBYIOLLEM MpunoxeHiu ¢ onucanvem Yenyru unu 3akase, Onepatop rapaHTupyet koahduumeHT
foctynHocTy Yenyru He meHee 99.9%.

B cnyyae HapylweHus AaHHoOro 06s3aTenscTea no BuHe Onepatopa ABOHEHT WMEET MpaBo Ha NOMYYEHWE KOMNEHCALMM, npw
pacyertax KOTOPOW NPWHWMAaEeTCA, Y4TO CTOMMOCTb OAHOMO Yaca coctasnseT 1/720 oT BenvuMHbI (hMKCMPOBAHHOM eXeMecaYHon
nnathl, ykasaHHoW B 3akaze. Bpems [pepeiBaHns npenoctaBneHUs Yenyrn (3a BbIYETOM HEe KOMMEHCUPYEMOro BpemeHu
MpepbiBaHus NpeaccTaBneHus YCnyru COrnacHo YKasaHHOMY B OA@HHOM nyHKTE KOa(hOUUMEHTY OOCTYNHOCTW) OKPYrAAeTcs [0
uenoro konudecTea 4acos crnegyloum obpasom: B GOMbLUIYIO CTOPOHY, €CNM HEMONMHBIM 4Yac coctaenAeT Gonee 30
roCnenoBaTenbHLIX MUHYT, B MEHbLLUYIO CTOPOHY, €CNU HENOMHBIA Yac cocTaensAeT 30 UK MEHee MoCNeaoBaTemNbHLIX MUHYT,
Komnetcauus npeacrasnaet coboi COpasMepHOe YMEHbLLIEHUE CTOMMOCTH Ycnyru B cnyyae, ecnw lNpepbIBaHne npenocTasneHus
Yenyrin npeswICUNo HEKOMMEHCUPYEMOe Bpems (3HadeHue KOTOpOro ONpefendaeTcA B COOTBETCTBMM C  KoaddmuneHTom
AQCTYMHOCTH, NPUBEASHHLIM B COOTBETCTBYIOWEM pUnoxeHun). KoMneHcauus NpUMEHAETCA K CYeTy, BLICTABNIEHHOMY B TOM
nepuoge, B kotopom OnepatopoM 6bin 3akpeIT JTUCT perueTpaumi npoGnem (3NeKTPOHHLIN AOKYMEHT MH(OPMAELIMOHHOM CUCTEMS
Onepatopa, copepxaluuit uHPOPMaUMIO 0 NPOBNEME OT MOMEHTa ee BO3IHUKHOBEHUA A0 3aKpbITUA)., 3anpoc Ha KOMMEHCaLWo
HanpaBnAETCA MO 3NeKTPOHHOIU NoyTe, ykazaHHoi & n.14.14 [Joroeopa, He nosaree 10 (aecaToro) Yvcna cnepyioulero 3a PacyeTHeIM
NEpMOAOM, OpWUrMHan HanpaBnAeTCs no4Toi. Ecnu Takoil 3anpoc ot ABOHEHTa HE MOCTYNUA B YKas3aHHbI CPOK, TO Mepepacyer He
NPOU3BOAMTCA.

O6Lan cyMma KoMMeHcaLmK He MOXeT npesbiwates 20% (aBanuats MPOLIEHTOB) OT CYMMbI XEeMECAYHON NnaTbl CTOMMOCTY Yenyr



8.8.

8.8.

8.10.

32 nepuoA, B KoTopom 6bina okaszaHa cooTeeTcTBylOWan Ycnyra. B cnyuasx, ecnv no BuHe ABOHeHTa MPOMCXOOWUT 3afepXKa
Hadana npepocTaeneHus Yenyru, Onepatop enpase B3bickate ¢ AGOHeHTa neHn B pasmepe 0.1 (HOMb LENbIX 0aHa Aecatan) % ot
€AVHOBPEMEHHOM NNaTkl CTOMMOCTW YCNYr N0 NOAKMIOYEHWMIO, HAYMCNAEMbIE 38 KaXAyHo NOMHYI0 HeAIeNio 38A8PXKW, COBOKYMHaA
CyMMa KOTOPBIX He A0MXHA NpeBbIWaTh 4% ykasaHHO CTOMMOCTM YCIyrv No NOaKMIOHEHNIO,

B cny4ae npocpouku nnarexeit, KoTopsie AGOHEHT A0MKEH NPOUZBECTU B COOTBETCTBIAM C ycnosuamu [orosopa,Onepatop enpase
B3bICKaTL ¢ ABoHeHTa neHu B pasmepe 0.1 (Honb Lensix ogHa AecaTan) % OT CyMMbl MPOCPOYEHHLIX MNATEXeN 3a KaXablil AeHb
NPOCPO4KY, BCTIN UHOE HE MPefyCMOTPEHO B COOTBETCTBYHOWEM [punoxeHn.

B cnyuae HapyweHWa ABOHEHTOM CBA3EHHBIX C OKa3aHWeM Yenyr TpeboBaHuii, YCTaHOBNEHHBIX 3aKOHOAATENLCTBOM PoCcuiickoi
Gepepav 1 HacToAwMM [JoroBOPOM, B TOM YWCHE HApYLUIEHWS CPOKOB OMfIaTE! OKA3aHHbIX Yenyr, OnepaTop Brpase nNpUocTaHoBMTE
OKasahue Ycnyr 40 YCTpaHeHUs HapyLIeHUA, MCBMEHHO YBEAOMUE 06 3TomM AGOHeHTa. CTOpOHbI MPU3HAIOT, YTO HanpaeneHue
YBELOMNEHWS O NPUOCTEHOBNEHWM YCnyr NOCPeACTBOM 3MEKTPOHHOM MOYTHl MPU3HAETCH HAANEXAWMM  NUChMEHHBLIM
yBegomneHuem AGoHeHTa.

B cryyae He ycTpaHeHUs Takoro HapylieHWs B TedeHwe B (wectv) Mecauee co aHA nonyqeHus AGoHeHTom oT Oneparopa
YBEAOMIEHWA B NUCEMEHHOW (DOPME O HaMEPEHUM MPUOCTEHOBWTE OKasaHue Ycnyr Onepatop B 0AHOCTOPOHHEM NOPAAKE BRpaBe
pacroprryTe [Jorosop.

Onepatop He HeceT OTBETCTBEHHOCTY 3a COAepKaHue vHopmaLuu, nepeaasaemoit AGOHEHTOM MO CETAM SNeKTPOCBAZM.

9. OcHoBaHuA 0cBOGOXOEHWA OT OTBETCTBEHHOCTH

9.1.

9.2

9.3.

9.4,
9.4

CropoHs! 0cBOBOXAAITCA OT OTBETCTBEHHOCTH 38 YACTUYHOE MW MOMHOE HEUCTIONHEHUE 0BA3ATENLCTE Mo HacTosAwemy Joroeopy,
€CM OHO ABUIIOCH CMEACTBUEM HEMPEONOMMMONA CUMbl, TO €CTb YPE3BbIUANHBIX M HENPEAOTBPATUMBIX MPK OaHHLIX YCroBWAX
ofcTosATensCcTe (MoXapa, HaBOAHEHWS, 3EMAESTPACEHUS, yparaHa, SMUAEMUM, BOEHHBIX AENCTBUA, 3anpeTUTenbHbIX aKTos
3aKOHOAATENbHbIX /MW NCMOMHUTENbHBIX OPraHoB BRACTU W APYIMX OGCTOATENBCTB, HAXOAAWWXCH BHE pasymHOro KoHTpons
CTOpOH) 1 ecrn 3T1 OBCTOATELCTBA HEMOCPEACTBEHHO NOBMMANM HA UCMIONHEHUE HACTOALLErO Horoeopa. Ctopona, nogseprianca
AeicTBnio 06CTOATENLCTE HENPEOAONMMOI CUMbI, 06A3aHa B Teuerue 10 (necsTy) kKaneHaapHbIX AHelt yeeaoMuTL Apyrylo CTopoHy
O HACTYN/eHNM Takux OGCTOATENBLCTS, MPY 3TOM CPOK MCMONHEHNA 0BA3aTENLCTE No []0roBopy NepeHoCUTCH COpasmepHo BpemeH!
ABUCTBIA yka3aHHkIX 0BCTOATENLCTR 1 BPeMeHH, TPeBYeMOro A YCTPaHEHUA UX NOCHEACTEIA.

Ecrm ofctostenscTea HenpeogonuMon cunsi (chopc-maxop), mepuof AENCTBMA KOTOpLIX npesbiaer 60 (wecTsgecaT)
KaneHnapHeIX AHEN, BbI3bIBAIOT CYLLECTBEHHOE HapYLLEHME UNU HEUCTIONHEHWe 0BA3aTenLCTE No HacTosALemy [loroopy, To Kaxnas
CropoHa umeeT npaso npekpatuts gelicTeue HacTosuero [lorosopa, Hanpaewvs pyroi CTOpoHe COOTBETCTBYIOWEE YBenomneHume
He nozgHee, 4em 3a 15 (NATHaAUATL) KaneHAapHbIX AHel A0 NpeanonaraemMoi aaThl pactopxeHun HacToawero Jorosopa.
OnepaTop He HeceT OTBETCTBEHHOCTW repen ABOHeHTOM 3a yiep6 nioBoro poaa, noHeceHHbIn AGOHEHTOM W3-3a YTEepU CBOWX
AYTEHTUDMKALMOHHEIX AB8HHBIX, 8 TAKXE B CyYae HECAHKUMOHUPOBAHHOFO AOCTyNa TPeTbUX NNL, K AYTEHTUDUKALMOHHLIM JaHHbLIM
ABoHeHTa B0 K BbIAENEHHON AGOHEHTY NMHUN CBA3N.

Onepatop He HeceT OTBETCTBEHHOCTHM MO HACTOALEMY [orosopy B crieayoLLmx cry4asx:

1. 33 Kka4ecTBO YCnyr u HapylueHWe CPOKOB OKa3aHWA YCNyr fo MpUuauHam OGbLEeKTUBHOro xapakTepa (Bkniovalolme B cebs

noBpexXAeHWA U npothunakTudeckne paboTel Ha MAaruCTpanbHbIX KaHanax, TEXHUYECKUE OCTAHOBKU CETEBbIX pecypcos,
HaxoASLXCA BHE 30HEI o6cnyxueaHus OnepaTtopa);

9.4.2. 3a KayeCTBO, COAEpXaHWe W COOTBETCTBUME 3akoHopaTenscTey Poccuiickoidl ®epepauun MHDOPMALMK, MOMYYEHHOR MM

nepeaaHHoi ABOHEHTOM Mo CEeTAM CBA3W MOCPeaCTEom Yenyr Oneparopa.

9.4.3. 33 yxyaweHne coeamHeHNi (pasbeauHeHne, nomMexw 1 np.) Unm NpekpalleHne [ocTyna K Yenyram, uHble yxyoweHus kadecTea

CBA3W, B CBA3N C UCMONbL3OBAHUEM AGOHEHTOM HEMCNPaBHOro 0GOpYLOBAHUS, 060pyHoBaHUA, HE UMEIOLLEro 0BA3aTENbHBLIX
CepTU(IMKATOB, a TaKXe NPy UCNoNb30BaHUM ABOHEHTOM HENUUEH3WOHHOrO NPOrpPaMMHOro obecneyeHms, UCNONL3YIOWErocs
AnsA poctyna k Yenyram OnepaTopa;

9.4.4. OnepaTop He HECEeT OTBETCTBEHHOCTL 23 KOPPEKTHOCTL 3a4MCNeHNA nnaTexa, ecnit ABOHEHTOM HE UCMONHEHa HaANeXalm

o6pazom 06A3aHHOCTb, M3NoXeHHasn B f. 14.18 Horosopa 1 B MOMEHT nnatexa um BN NPenoCTaRNEH,| HEKOPPEKTHLIE
PEKBU3NTLI (PACYETHLIMA CUET, HOMEp [0rOBOPA, NMUEROI CYET U T.NM.)

10. KondbnaeHumansHocTs 1 aHTUKOPPYNUUOHHaA OroBOpKa

10.1.

10.2.

10.3.
10.4.

10.5.

10.6.

CTOpOHEI NPU3HAIDT, YTO MOCHE 3aKMIOYEHUS HacToALero [lorosopa 1 B NPOLECCE ero UCMONHEHMA, OHM MOTYT NOMAYYUTE AOCTYN K

KOHPUABHUMANBHON MHDOPMALMY O AeATenLHOCTM Apyroii CTOPOHBI, €€ COTPYAHWKaX, DYKOBOACTBE, BNafenbuax u T.A., ee

AEMNOBLIX KOHTAKTaX, pesynbTaTtax KOMMEPUECKOA AEATENLHOCTH, 1 T.0. Kaxpas CTopoHa npu3HaeT, YTo ee OTHOLWEHWUS C Apyroi

CropoHoit senaloTcs no ceoei npupoae KOH(WASHUMANEHLIMK,

Bca yeTHanA 1 nuceMeHHas HDOPMALIMA TeXHUYECKOTo 1 KOMMEPUECKOr0 XapakTepa, He onyBnukoBaHHas B OTKPLITON nevatv nuéo

WHbIM 06pazom He nepepaqHas Ans ceoBogHoro AOCTYNa, MpAMO WNKM KOCBEHHO OTHOCALAACA K HacToswemy [lorosopy,

npepocTaenseman ofgHoin CTopoHolt Apyroi CTopoHe, a Takke WH(opMaLma, o koTopoit CTopoHa, NepepatoLLas WHdopmaLmio,

yseaomuna apyryto CtopoHy, YTo Takas WHChOpMauMa SenseTcs KOH(UMASHUNENEHOR, BYAET CUMTATBCA KOHMDMASHUMANBHOM

vHopmaumen («KoHduaeHuMansHas uHbopMaumsy).

CTopoHSI 06A3YI0TCA YCTAHOBKTL B OTHOLIEHWM KoHtuaeHUMansHoit nHdopmaLmm PEXUM KOH(PUASHLMANEHOCTA B COOTRBETCTBUN C

DepepanbHeiM 3akoHoMm «O KOMMEPYECKo TaitHen oT 29 uions 2004 r. Ne 98- 3.

ObsizatenscTea, cBRA3aHHbie € coBnioaeHWem KOHDUABHUMANLHOCTY, MPefyCMOTPEHHOM  HACTOALLMM [orosopom, He

PACNPOCTPEHAIOTCA Ha MHGOPMAaLMIO, KoTopas:

ABNAGTCA UMK CTEHOBMTCA OBLIEAOCTYNHOI He B Pe3yNLTaTe HApYLLEHUS HACTOSALEro [Horosopa nonyuatoweit CTopoHoit unu ee

AOHEPHMMA 1 MOAKOHTPOMBHBIMW CTPYKTYPaMM, AMPEKTOpamMM, COTPYAHWUKamMK, aKuwoHepamy, Bnafensuamu, areHtamu,

NPEACTABUTENAMM, HA3HEYEHHBIMW NMLEMU UMK NPaBONPEEMHUKaMM:

nonyyeHa apyroid CTOPOHOM Ha 3aKOHHLIX OCHOBAHMSAX y TpeTbux CTopoH Bes kakux-muBo 0BA3aTenscTB 0 cobioaeHUM ee

KOHthbuAsHUManNLHOCTH;

opoGpeHa B kayecTBe OBLIEACCTYNHON Ha OCHOBAHUMN NPEAsapuUTensHOro NMCLMEeHHoro cornacus CTOPOHS!, NPpeaocTaBnaowei

TaKy MHhopMauuo;

M3BECTHa WnW NpUHaANeXuT nonyyawLlwein CTopoHe Ha 3aKOHHLIX OCHOBaHMAX 00 ee pasrnaleHduna apyroi CTopoHo#; unu

- MOANEXUT PA3rNaleHuio Ha OCHOBaHWM OMLMENEHOro TpeGoBaHWA rocyAapCTBEeHHBLIX OpraHoB, cynebHbIx peLueHWn unu
TpebosaHwui,

Hw ogHa CTopoHa Hukakum 0B6pa3om He A0MXHa UCMONb30BATE CBOM 3HAHUS O KOMMEPHYECKOA AeATensHoCTM Apyroi CTOpPoHL! B

MHTEPEeCaXx Kakoro-nBio TPeTLEro NUUA UMM OpraHu3aLmMW, @ Takxe pasrnalaTh TPETEMM NHLEM KaKylo-nubo WHhopMaLMio unu

AaHHbIE B OTHOLUEHMM KOMMEPYECKON AeATernbHOCTH Apyroi CTOpOHL!, BU3HEC-CTpaTeruio, MONUTUKY, LigHB! M APYTYO MHAOPMELWID

¥ AaHHbIE O KOMMEPYECKON AeATENBLHOCTM ApYroi CTOPOHbI.

B Teuerue cpoka aelictena [orosopa 1 5 (NATM) NeT ¢ MOMEHTa MCTeueHus CpoKa AeUCTBMA (AOCPOYHOrO PACTOPXEHWA) HACTOALLErO

Horosopa CropoHsl 0653yi0TCA:

- He pasrnalwate KoHdmaeHUMansHyo nHhopMaLmio TPETEUM NKLEMm;

'
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10.7.

10.8.

10.9.

- obecne4nTb TOT Xe YpoBeHe oBecneuyeHws KOHMUABHLMANBHOCTY WHMOPMaLUW, KOTOPLIA MPUMEHAETCA MO OTHOLWEHWIO K
coBCTBEHHON MHDOPMaLIMKM TAKOM Xe BaXHOCTW W, NO KpainHeln Mepe, NpeanpuHATE pasyMHble AeACTBKUA MO NPefoTBpaLleHuo
pasrnaweHusa KoHuaeHUMansHon nHchopMaumu;

- HezameanuTensHo cooblmTte Apyrod CTOpPOHEe O CTaBlIEeM W3BECTHLIM Cny4dae pasrnalleHus Wk HeCaHKUWMOHWMpOBaHHOro
ucnone3oeanmua KondmpgeHuuansHoi vHdopmaumm 1 NpeanpuHATE BCE pazyMHbIE OSMCTBMA NO BOCCTAHOBMEHWIO BrafeHus
KoHtbuageHumansHon wHdopMaumMen W MpefoTEPaWEHNi0 AanbHedllMX HecaHKLUWOHWPOBaHHbLIX AGACTBUI W HapyleHwi
HacToswero Jdorosopa.

He ABnATCA TPETEMMK NULEAMW, KOTOPLIM OrpaHuyeH A0CTYN K KoHhuaeHUMansHo R MHopMaLu iy, I0puanHeckie nnm (pusanqdeckue

nuua, cocroAwme co CTOpoHOW B OTHOWEHWAX adUNMpOBaHHOCTW, WM ABNAIOWMWECA TrOCYOapCTBEHHLIMM OpraHamu,

HafeNeHHbIMW NPaBoM NoNy4eHUA oT CTOPOHLI COOTBETCTRYOLLEN KOH(MASHUMANEHOM MHCOPMaLIMA NO 3aKOHY, Uk ABNAIOLLMECS

ayauTopoM/ayauTOPCKON KOMMaHWeN, OCYLLECTEAIOWEN ayAMTOPCKYIO NPOBEpKY AeATeNnbHOCTM CTOPOHbL.

CTopoHa, nony4vsLian KoHduaeHumansHyo uHhopmaumio, Bpase WCNons30BaTk U NepeaasaTh ee cBoumM paboTHUKaM, a Takke

KOHCYNLTAHTaM, KOHTpareHTam u adunvmpoBaHHEIM NMULAM WCKIKYMTENBHO B LEMAX WUCMONHEeHWA HACTOALEero Aorosopa, u

KOTOpLie NpuHANK Ha ceba obAzarenscTea o HepasrnaweHun KoHduaeHUMansHo#i WHopmauun Ha YCroBMAX, aHanornyHbIX

cofepxalumecs B HacTosAuwem [Jorosope.

Ecnnv Cropora, nonyuuswas KondugeHumansHyo wHgopmaumio, Byaet o6A3aHa B COOTBETCTBUMM C 38KOHOM PAaCKPbITh

KoHhuaeHumMansHyo MHhOPMaLKWIO opraHam rocyAapCTBeHHOM BNacTv 1 ynpasneHua PoccuiAckoin Degepaumi unv MHOCTPaHHoro

rocy4apcTea, 8 TaKXKe UHBIM OpraHam 1 iuLam, ynonHoMoueHHsIM 38KoHoAaTensLCTBOM TpeboBaTs packpeiTusa KoHduaeHumwansHoi

uHdbopmaLmw, Takas CTopoHa 06A3aHa He3ameanuTensHO B NMcbMeHHo hopme yeenoMuTe 06 aTom apyryto CTopoHy. MNpu aTom,

B Crfyyae Haanexaulero yseaomneHua CTopoHb!, NpeaocTasmellein KoHduasHumankHyo nHhopmauuio, packpeieatollas CTopoHa

HE CUMTAETCA HapyLWMBLUEA ceoero 06sA3aTensCTea 0 HepasrnaweHun KondmaeHuuansHoi uHopmaumu, MNpu aToM packpeiaalolas

CropoHa obrzaHa nepenatk ToneKo Ty YacTe KoHhuaeHumansHon uHopmaumy, packpsiTUe KOTOPO pasymHo Heobxoaumo ans

BLINONHEHUA TpeboBaHWA, COOEPXaleroca B COOTBETCTBYIOLLEM 3anpoce YNoNHOMOYEHHOro B COOTBETCTBMU C 38KOHOM

roCyAapCTREHHOrO OpraHa Unu WHoro nuua.

10.10. KoHtwuoeHumansHaa wHMOpMaunA OCTaeTcA COBCTBEHHOCTHI0 packpbiealweid wHopmauwo CTopoHbl, M no TpebosaHuio

nocneaHein NOANEXuT BO3BPaLUEHWMIO Takoin CTOPOHE WKW YHWYTOXEHUI0 BMECTE CO BCEMW KOMWAMM, caenaHHbimMiu CTOpOHOA,
nonyyaioLeit uHhopMaLUuio, Unv ApYriM NULOM, KOTOpoMY Takas uHthopMauws Beina npepoctasneda CTOPOHOR, NonyuMBLIed
MHDOPMALMIO, € cocTasneHneMm AKTa 06 YHUYTOXeHWW KoHdwuasHumansHoin wHbopmauwn. Monyyaowas CropoHa ofsazaqa
NMPe[oCTaBnTE packpeisaouen CTopoHe NOANUCaHHbBIR 3k3emnnap AKTa o6 yHu4ToXeHnn KoHduoeHumansHOW MHhopmalim B
TeueHwe 5 (nATr) pabounx AHEN C AaTkl 8ro COCTaBNeHus.

10.11. TMpu ucnonHeHun ceoux oBA3aTensCTB No HacToAwemy Joroeopy, AGoHeHT obssyetca cobnioaaTts TpeboBaHna NpYUMEHUMOro

AHTUKOPPYNUMOHHOMO 33KOHOAATESNBCTEA W HE NPEANPUHUMATE HUKaKUX ASMCTBWIA, KOTOPbIE MOTYT HapYLLMTE HOPMbI NPUMEHUMOrO
aHTUKOPPYNLUMOHHOMO 38KOHOAATENLCTEE, B TOM YWCNe, rapaHTUpYeT, YTO OH W ero adipunnposaHHbie vua, paboTHUKK uni
NOCpeaHKM:

- He BbINNay1BatoT, He NPeanaratoT BLINNaTUTL U HE Pa3PeLLaloT BeINaTy Kakux-NBo AEHEXHLIX CPEACTB WK LEHHOCTEeR, NPAMO
WU KOCBEHHO, MIOBLIM NULAM, A 0Ka3aHWA BIWAHWA Ha ASHCTBUA UMW PELUEHWA 3TUX NULL C Lenbko Nony4yuTe Kakue-nubo
HEMpaBOMEpHbIE MPEUMYLLECTBA UMW PEENW30BAaTH WHLIE HEMPaBOMEPHLIE LENK;

- He OCYLIECTBNAKT AeCTBMA, KBaNMMULMPYEMbIE NPUMEHUMBIM ANA Lenei JoroBopa 3aKoHOAATENLCTBOM, KaK Aada/nonyyeHue
B3ATKW, KOMMEPYECKWA MOAKYN, @ Takke WHble ASWCTBMA, Hapylwatowwe TpebGoBaHWA NPUMEHWMOro 3aKOHOAaTeNnsCcTea U
MEXAYHaPOAHLIX 8KTOB O NPOTUBOAEMCTBMM KOPPYLMM.

10.12. ABOHEHT NOATBEPXAZET, YTO NPW 3aKMIOHEHUM HacToALero [Jorosopa, 3a UCKMIOYEHUEM, Koraa 37o BLINe packpsITo B MACEMEHHOM

thopme OnepaTtopy:

- HW 0AHO MU M3 YneHos CoBeTa AMPEKTOPOB, MHbIX OPraHoBs YNPaBNeHws, PYKOBOLMTENE!, OOMKHOCTHLIX NuL, 1 paBoTHUKOB
Onepatopa He ABNAIOTCA aKLWMOHEPOM, 3aKa34MKOM, KOHeYHbIM BeHeduunapom, YneHom CoBeTa AMPEKTOPOB, WHbIX OpraHos
YNpaeneHus, pykosoautenem, AOMKHOCTHEIM NuLoM, paboTHukom AGoHeHTa unu ero adhcbunuposanHoro nuua;

- ABOHEHT 1 ero addnnMpoBaHHbIE MMLA He 3aKMoYani HUKaKuX SOroBOPOB W HE BCTYNanu HW B KaKWe OTHOLUEHWA, KOTopble bl
ofecreyvBani pykoBoguTenam 1 paboTHukam OnepaTopa NPAMYIo Ui KOCBEHHYIO 3auHTepecoBaHHoCTb B [lorosope, BKIoUas,
6ea orpanuqeHwid, nony4yeHue No6Goro KOMUMCCHOHHOMO MMM areHTCKOro BOSHarpaxaeHus, moboro apyroro NNatexa unu Beirofsl,
KoTopele Beinn Bl 0BycnoBneHs! UK CBA3aHE! C HACTOALWM [JOroBopoM.

10.13. B cny4ae Bo3HWKHOBEHWA Y ABOHEHTa NOJO3PEHUIA, HTO NMPOW3OLLIIO MNK MOXET NPOU30MTH HAPYLLIEHUE KaKUX-NMBO NONOXEHUIA

HaCTOALLEN aHTUKOPPYNUMOHHOW OroBopky, ABoHeHT obBAayeTcA HemeaneHHo HanpaeuTe OnepaTopy NMCEMEHHOE YBEAOMIEHNE
0 HapylueHuW. B nucbMeHHOM yBegomMneHn ABoHeHT 06a3aH cocnaTeea Ha (hakTsl v NPeAoCTaBUTL MaTepUans!, 0CTOBEPHO
NOATBERXAAKWME UNKM OAOWME OCHOBAHWE MPEeAnonarath, YTO NMPOM30LWN0 WA MOXET NPOM30WTU HapYLLeHWe Kakux-nubo
NOMOXEHWA HACTOALWETO NyHKTa. CTOPOHLI MPULLAKM K COTMALIEHU0 rapaHTUPOBATL KOH(UAGHLIMANEHOCTS SILAM, COOBLLIoLWMM
0 (hakTax HapyLIeHWiA n Koppynuuww, ¢ y4éToM TpeGoBaHwiA 3aKoHoAaTeNLCTEa.

10.14. B cnyvae HapyweHua AGoHeHToM 0683aTensCTe, NpeaycMoTpeHHbIX HacToAlwelk cTaTkel, OnepaTop UMeeT Npaeo B Nio6oit cpok

NPUOCTaHOBUTL OKasaHwe ycnyr no ,D,OFOBODY A0 YCTpaHeHua HapyleHna, 1 B 0QHOCTOPOHHEM BHEC}‘,ﬂeﬁHOM nopAakKe oTKka3aTkecA
OT UCMNOoNHeHWA ,D,oroaopa, OﬂeDEITOD ENpaee TpeGOBaTb BO3ZMELLEHWMA yGI:ITKOB B NOAHOM OﬁhéMe, BOZHUKWWX B pe3ynsrare
TaKoro NPMOCTaHOBNEHWA Wk pacTopxeHns [orosopa.

11. ¥Ycnoeue o 6eHecbuumapax

11.1.

1.2,

11.3.

11.4.

11.5.

B momeHT 3akniodeHus Hactoswero [orosopa AGOHEHT 06A3aH NPeaocTaBuTe Onepatopy WHGOPMALMOHHYIO Crpasky,
copepxallyio ceegeHua o cobeTeeHHMkax ABOHEHTa, BKMIOYanA KOHeWHbIX GeHeduuMapos, ¢ NPUIOXEHWEM MOATBEPXASoWMX
AOKyMeHTOB. B cnyuae Henpepoctaenedns ADOHEHTa BbllleykasaHHbIX CBefeHWid W pokymeHTos OnepaTop Brnpase B
OOHOCTOPOHHEM NOPAAKE PacTOPrHyTh HacTORLWMIA [lorosop B OAHOCTOPOHHEM BHecyaebHOM nopaake.

ABoHeHT oBszaH npepocTaenATe Onepatopy uHbopmauvio 06 USMEHeHUsX B cocTase COBCTBEHHWKOB ABOHeHTa, BKMiouas
KOHe4HbIx 6eHeduumapoB, 1 (MnK) B MCNOMHWTENBHEIX OpraHax ABOHEeHTa, B CPOK, HE MPEBLILAIOLWA 5 (NATL) KaNeHAAapHbLIX AHel
nocne Takux uameHeHwid. B cnyyae HeBbinonHeHus ABOHEHTOM BbilueykasaHHoW oBazaHHocTi OnepaTop BNpase pacToprHyTh
HacToAwWwwmi [loroBop B 04HOCTOPOHHEM BHecyneGHOM nopaake.

WHpopmaumio o coBCTBeHHMKaX (BKNMKOYan KoHeudHbIX GeHedvuvapoB), 06 u3aMeHeHWsaX B Lenouke coBCTBEHHWKOB W (vnu)
WCMONHUTENEHBIX OPraHoB AreHT NpefocTaBnAeT B COOTBETCTEBMM ¢ hOpMOit, NpMBEaeHHOA B [MNpunoxerun Ne 1.2 K HacTosLemy
[Horosopy.

ABOHEHT [@eT cornacue Ha HanpaeneHwe NpefoCTaBNeHHOW B pamMKax HacTosAlero nyHkta MHchopmauuu v noaTeepxaaoLwmx
pokymerTos B OAQ «PXKO» v tbegepanbHele opradbl MCNOMHNTENBHON BNACTY.

ABOHEHT rapaHTUpYeT, YTO NPeAnpuHAN Bce Heobxoanmble AercTena Ans obecnedeHna cCoBNIoLeHWUA Npae N, Ybi NepcoHansHLIe
AaHHble MoryT BbiTs nepeaaqsl OnepaTtopy no HacTosAlemy Jorosopy (B TOM HuCne: yBeAoMWn ykasaHHbix nul, 06 obpabotke nx
NepcoHanbHbIX AaHHbLIX, O Lensx W ocHoBaHuAxX o6paboTky AaHHbIX, O MPeanonaraemblx MonbL30BaTeNnAx AaHHsIX) U Nony4Mn ux
cornacve Ha Takylo 00paBoTky, a Takke MNpenocTaBun ykasaHHeiM nuuam uHdopmaumio ob Onepatope Kak o6 onepatope,
ocyliecTenAWEM 06paBboTKy WX NepcoHanbHLIX AaHHbIX. AGOHEHT 06A3aH nonyunTb y CyGbEeKTOB NepcoHanbHbIX AaHHbIX,



uHchopmaLma o koTopbix NepeaaeTcs OneparTopy, cornacusa Ha nepenady uHgopmaiwmu Onepatopy, B OAQ «PX[O» v hegepantHbie
OpraHil UCNONHUTENLHOM BNACTK.

12. PactopxeHue Jorosopa

121,

12.2.

12.3.

124.

12.5.

12.6.

12.7.

Ecnu wHoe He npegycmoTpeHo nonoxeduamu [orosopa, HacToAwwmi [Jorosop, MoxeT BbiTe, B nioboe BpemMA pacToprHyT nubo
uameHeH no cornawenuio CTopoH. MNpw aTom doroeop 6YAET CHMTATLCA NPEKPATUBLLMM CBOE OeACTBME NGO M3MEHEHHLIM C AaThl
noanuvcaHua CTODOHaMI-‘I COOTBETCTBYIOLUEro cornalleqma.

B cnyuae pactopxeHua [lorosopa sce [MpunoxeHwa v 3akasa K pacTopraemomy [Oroeopy YTpauumBaloT CUY W CHATAKITCA
PacToprHyThiMK C MOMEHTa pacTopxeHua Jorosopa.

B cnyuasx, npegycMoTpeHHsIX 3aKoHoaaTensCcTBOM Poccuitckoin Pegepauvn, unu B cryyae HapylweHua ABoHeHTom TpeboBaHui,
YCTaHOBNEHHbIX HacToALMM [JorosopoM, B TOM YMCne cpoka ornartel Yenyr, Onepatop Bnpase NpMocTaHoBWTL OKasaHue Yenyr go
YCTPaHEHWS HapyLUEHWA, NMCbMEHHO yBeaomue 06 atom ABoHeHTa. B pamkax HacToswero nyHkta [orosopa nog «nuceMeHHON
dopmoit yeepomneHna ABOHeHTa O npuocTaHosneHun Yenyr» CTOpOHBI NPU3HAIT TakXe HanpaBneHwe 3NeKTPOHHOrC NUcbMa
ABOHEHTY C 3NeKTPOHHOro Almka OnepaTopa.

Ecnn ABOHEHT He ycTpaHuT HapylleHue B TedeHwe 6 (WecTu) MEecAUeB C AaTthl MOMYYEHWS WM MUCBMEHHOrO YBELOMMEHWS
OnepaTopa 0 HamepeHuM NPMOCTaHOBUTL okasaHue Yenyr, OnepaTtop Bnpase pacToprHyTe [Joroeop B 0AHOCTOPOHHEM BHECYaeBHOM
nopagke nyTem HanpaeneHuAa ABOHEHTY COOTBETCTBYIOWEro YBEAOMMEHUA MO 3MEKTPOHHOMY agpecy, yka3aHHoMy ABOHeHTOM B
n.14.14 Ooroeopa, NM60 3aKazHLIM MUCEMOM UMW KYPLEPCKOM PaCChINKOM.

ABOHEHT Bnpase pacToprHyTk [LoroBop Wnu OTKa3aThCA OT OAHOW MNW BCeX NpeaoccTasnAemMsbIx Yenyr no [orosopy, NMCbMEHHOro
yBenomus 06 aTom Oneparopa He meHee dem 3a 30 (TprauaTe) KaneHaapHbiX gHen Ao npegnonaraemoil 4atel. [py pacTopxeHu
[loroeopa ocTaTok HeMCronNLE30BaHHLIX cpeacTs ¢ Jliuesoro cyeTa Boaspallaetca AGoHeHTY B TedeHwe 30 (TpuauaTi) KaneHaapHsIx
AHeR co AHA npexpallerwns AeficTeus HacToAwero Jorosopa.

ABoHeHT obazaH BepHyTh obopypoeaHve Onepatopa, nepefnaHHoe AGOHEHTY B MoOnb30BaHWE Ha MEpWof OKazaHuA Yconyr no
Horosopy, He no3aHee AaTtel NpekpalleHns HacToswero [orosopa nubo cooTeeTcTayiowero 3aKkaza.

PactopxeHue HacToAwero [Jorosopa He ocBoBoxaaer CTOPOHbLI OT OTBETCTBEHHOCTM 33 ero HapyLUeHWs, eCnv TakoBble UMENn
MECTO TMpW WMCMONHEHWMM YyCnoBuiA HacTtoAwero [orosopa. O6azatensctea CTopoH no HacToAwemy [loroBopy cYMTaKTCA
BbiNONHEHHLIMKW NOCNe NPOEEAeHWA BCEX B3aUMOpac4eToB Mexay CTOpOHEMH.

13. Paspewenue cnopos. [[pMMeHMMOe 3aKOHOAATENLCTEO.

131

13:2.

13.3.

B oTHOWeHWM BOMPOCOB, HE YPErynMpOBaHHBIX WNW YPerynipoBaHHbIX HE MONHOCTbIO HACTOAWMM [1OroBOpPOM, MpUMEHAETCH
3aKoHogaTensCcTeo Poccuitickor Penepaumn.

Bce cropel, pasHornacua W NPeTeHsuu, KOTOpbIE MOTYT BO3HWKHYTE B CBA3W C WCMONHEHWEM, PACTOPXEHWEM UMK MpU3HaHUem
HefeiCTBMTENbHBIM  HacToAwero [orosopa, CTopoHbl 6yayT CTPEMMTLCA PeluTb NyTeM MeperoBopos ¢ cobrogeHuem
obsasatensHoro gocynebHoro (NpeteHsuoHHoro) nopagka. CTopoHa, Npaea KOTOPO Hapywerbl, 40 ofpaleHus B cyn obazaHa
NpPegbABUTL APYroi CTOPOHE MWCBMEHHYIO NPETEH3WI0 C M3MOXEeHWeMm CBoux TpeGoBaHui. [py HEeoBGXOOMMOCTHM K NpeTeH3un
npunarawTcs AO0KYMEHTL, MNOATEEPXAAKLIME BLIABMNEHHLIE HAPYLUEHWSA, W AOKYMEHTHl, YAOCTOBEPAIOWME MOMHOMOYWUA
npeacrasutens CTOPOHL! — OTNPABMTENA NPETEH3UM.

Cpok paccMoTpenus npeTeHaumn — 30 (TPMALETL) KaneHgapHbIX AHEit co AHA ee nonyyeHus. Ecnu B yKasaHHbIi cpok CTOPOHL! He
MPULLAW K COTMalleHWo Mo CNopHOMY BOMPOCY, CMOP MOANEXWT PAcCMOTPEHWMIO B MOPAAKE, NPEAYCMOTDEHHOM AEHCTBYIOWMM
38KOHOAATENLCTBOM, B APBUTPaXHOM CyAe Mo MECTOHAXOXAEHWIO CTLa.

14. 3aknyuTensHbIe NONOXEeHUsA

14.1,

3aronoeku

14.1.1. 3aronoeku 8 HacToAlem [loroBope cnyxaTt Tonbko Ans yao6cTea pasMelleHns TeKcTa u He MOryT BbITe MCNONL30BaHE! ANA

14.2,

wHTepnpertauwmu Jorosopa.

OBcToATeNLCTEa HENPEOAONMMON CHMbl (Popc-maxop)

14.2.1. CTopoHel 0cBOGOXAAIOTCA OT OTBETCTBEHHOCTM 33 HEWCTIONHEHWE WNW HEHaAnexallee MCronHeHue oBA3aTenscTs no

HacToAalwemy ,D.OFOBOPY‘ ecnu AOKEXKYT, YTO WX HEWCNOMNHEHWE WNKM HeHaanexaulee WCnonHeHwe ApoU30WNo BCneacTsve
AeiicTuA 06CTOATENLCTE HENPEOAONNMON CUMbI, BOBHMKLLIMX NOCNE NOANUCaHNA HAcToALLero [Jorosopa.

14.2.2. OBcToATensCTBAMM HENPEOACNUMONA CWMBl B UENAX HacToswero [lorosopa CTOPOHbI MPU3HAIT YpesBblHaiiHLie,

HEMPEeAcTBpaTUMbIE, He 3aBUCALLME OT BOMKM W AeiicTeuin CtopoH oBcToATensCcTBa WM COBBITUA, KOTOPBIE OHM HE MOFYT
NpeaBlaeTs UNK NPeaoTBpaTuTL, B TOM YWMCNe noxap, 3eMneTpsaceHwe, HaBoAHEHWE, YparaH, WHbIe CTUXMAHbIe BGeacTeuA,
BOeHHele feiicTauA noforo xapaktepa, Gnokanel, am6apro, 3a6acTOBKM, PEBOMIOLMK, TEPPOPUCTUYECKME aKTHI, SNUASMUN,
ANW300TWW, aBEPUN Ha TOPOACKUX MHXEHEPHLIX COOPYXEHUAX U KOMMYHWKaLMAX, 3anpeLlieHne 3KCropTa u UMMopTa ToBapos,
aBapui KenesHOACPOXHBIX MOE3A0B, @BMAUMOHHLIE KaTacTpodsl, AEWCTBMA wnv Ge3AeicTeuA rocyAapcTBeHHbIX Mnu
TEPPUTOPUanbHEIX OPraHoB BMACTH, MHbIE YPe3Bbl4aiiHble HenpenoTBpaTuMble OBCTOATENLCTEA, a Takke w3naHue
rOCYAapCTBEHHLIMW OpraHamMy HOPMaTUBHBIX M NPaBONPUMEHUTENBHLIX BKTOB, 3HEYUTENEHO OCMOXHAIOWMX, OrPaHUYMBAIOLLMX
WK 3anpeLLaoilmx ucnonHeHue o6a3aTensCcTs, NpPeaycMoTPEHHLIX HacToALMM [loroBopom.

14.2.3. CTopoHa, He UCMOMNHAIOWan CBoM 06A3aTensCTea B CBA3M C AEHCTBUAMN OBCTORTENLCTS HEMNPeoaonuMOoi cunel, o6A3aHa B

NATUAHEBHBIA CPOK MNCEMERHO (N0 ykazaHHOW B [10roBope aneKTPOHHON MOYTE; TENErpamMMOoii; 2aKasHsIM MUCEMOM; KYPbepoM;
HapOYHO) yBEAOMUTE APYTyi0 CTOPOHY O HACTYNNEHUN Takux OGCTOATENLCTE U MPUHATE BCE HEOBXOANMBIE MEPLI K TOMY, YTO6I
MWHUMW3MPOBaTL HEraTWBHbIE NOCNEACTBUA TakMX 0BCTOATENBCTB, HACKOMLKO 3TO BO3MOXHO. B TaKOM YBEAOMNEHUA JOMKHbI
coaepxartbCa AaHHbIe 0 XapakTepe (hopc-MaxopHbiX 06CTOATENLCTB M OUEHKE MX BNUSHUA Ha UCTIoNHeHWe 0BA3aTensCTB No
HacToAwemy [orosopy.

14.2.4. CropoHa, 3acTurHyTas o6CTOATENLCTBAMU HENPEOACNMMOI CUMlbl, AOIMKHA NPEACTaBNTL ApYroi CTOPOHE KOMUK JOKYMEHTOB, C

LOCTOBEPHOCTLI0 CBMASTENLCTBYIOWMX O HACTYMNNEHUM TaKMx OBCTOATENLCTE. B NPOTUBHOM Cry4ae OHa HE Bripase CCbiNaThes
Ha HacTynneHue yka3zaHHblX OBGCTOATENLCTE, KaK Ha OCHOBaHWe OCBOBOXAEHWA ee OT OTBEeTCTBEHHOCTW. Haanexalum
£0Ka3aTensCTBOM HacTyrnneHws (npekpalleHns) AelcTena opc-MaxopHeiX 06CToATENLCTE ByayT CNyXuTh AOKYMEHTANLHbIE
CBUAETeNnLCTBa (CnpaBku) YMNOMHOMOYEHHbLIX OPraHoB MO AEenaM rpaxAaHCKoW OGOpOoHbI, YPE3BblYaliHBIM CUTYaUMAM U
NVKBUAAUMN CTUXWAHLIX GeacTenit, NMBO WHBIX YMONMHOMOYEHHBIX OPraHOB rocyOapcTBeHHOW Bnactv, nubo cepTuduKkaTsl
(cBuMOeTensCTBa, CNPaBKK, 3aKNYeHWs) ToProBo-NpoMBILLNEHHON NanaTbl PM unu ee CTPYKTYPHbIX NOApasaeneHuii.

14.2.5. Hecobnioperve CTopoHoiR ycnosuil yeenomneHus apyroi CTOpPOHL! O A8MCTBUM 0BCTOATENLCTE HEMPEOAONMMON CUSTbl NULLIEIOT

a1y CTOpoHy npaea ccelinateCs Ha Takvwe 0BCTOATENLCTBA KAk Ha OCHOBaHWA, OoceoBOoxAalole ee OT OTBETCTBEHHOCTW 3a
HeucnonHeHue ofAzaTenscTe No HacToswemy [Jorogopy.

14.2.6. TpW BO3HUKHOBEHWM OBCTOATENBCTB HENPEOAONUMON CWMbLI, NPU YCTIOBWMW HBANEXALLEro YBEfOMIEHUA CPOK WCMOMHEHWsA

o6s3aTenscTB No HacToAwewmy [oroBopy NpoAnesaeTca Ha CPOK AeMCTBMA Takux 0B6CTOATENbLCTR.



14.2.7. B cny4ae ecnn oBCTOATENLCTBA HENPEOAOTMMONA CUMbI MPENATCTBYIOT ofHOW 13 CTOPOH BbINOMHATE CBOM 06GS3aTenLCTEa B

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

TedveHue Gonee 4Yem Tpex MecAueB C MOMEHTa WX HacTynneHusa, CTOpOHbJ NPOBOAAT NEeperoeopkl C Uens onpeaeneHua
YCMOBUI BLINOMHEHUA Taknx 06A3aTENLCTE WK NPeKkpaLleHnsa AeicTers HacToswero Jorosopa. Hu ogHo ua hopC-MaXOopHBIX
0BCTOATENLCTB HE MOXET CNYKNTb OCHOBaHWEM ANA asToOMaTUHECKOro npexkpaweHna ﬂeﬁCTBHH HacTosAlero ﬂ.Ol’QBOpE.
Mepepaya ObazaTenscTs no [Jorosopy
ABOHEHT He Bnpase MepeycTynatb TPETbWMM NWLEAM npaBa v 06A3aHHOCTW Mo HacToAwewmy [oroeopy 6ea npegsapuTensHoro
nuceMeHHoro cornacus Onepartopa.
B cnydae Hapywenna AGOHEHTOM YCNOBUIA, YCTAHOBNEHHLIX B HACTOSILLEM NyHKTE, ABOHEHT BeinnauveaeT Onepatopy Wrpad B
paamepe 100% oT cToMMOCTY HOTOBOPHEIX 06A3aTENLCTB, NO KOTOPLIM Bbina NPoM3BeneHa nepeycTynKa.
LlenoctHocTe Jorosopa
[anHblid [loroBop 1 BCe NPUNOXEHUS, M3MEHEHWSA UMW AONONHEHWA K HEMY COCTABNAAIOT SANHLIA AOKYMEHT, CBWAETENLCTBYIOWMIA O
©0VMHCTBE MHeHul CTOPOH W ABNAIOWERCA Pe3yNsTaTOM BCeX NpedsiayLMX NeperoBopos MEXay HUMN.
PaspensHocTs nonoxeHui
HeI'JpEIBHj'IbHOCTb, He,ﬂ.eﬁCTBMTeJ'IbHOCTb, HEBLINONMHUMOCTE MMM HE3aKOHHOCTL Kakoro-nufo NoNoXeHWA .D,orosopa HE BIWAET Ha
AEACTBUTENBHOCTL UK BEINONMHAMOCTE MOGOT0 APYrOro U3 OCTanbHLIX NonoxeHuin Jorosopa.
Mcnons3oeaHme ceTy cBA3K
[na BeinonHeHna HactosLwero Jorosopa OnepaTop MOXET MCNOoNb30BaTs COBCTBEHHYIO CETh CBR3M, @ TAKKE MPUBNEKaTH apyrue
KOMMNaHuW, Bnajeiolme coBCTBEHHOM WNW apeHayemMOoil CETbI0 CBA3W M UMEIOLLME HEOBXOAMMbIE NMLEHIUN Ha NpefoCTaBneHe
yCNnyr CBA3W Ha TeppuTopuK Poccuiickoid Deaepaumu 1 3a ee npegenavu,
Onepatop npepocTaenser aGCOMIOTHLIA MPUOPUTET BCEM COOBLUEHWAM, KAcaloWMMCA BE30NacHOCTM YENOBEYECKOR KW3HM,
NpoBeAeHUA HEOTNOXHLIX MeporpuATkiA B oBnacti o6opoHel, 6e30nacHOCTM M oXpaHsl Npasonopaaka B Poccuiickoit ®enepamm,
a TaKkxe CooBLUEHUAM O KPYTHbIX aBapusx, katacTpodax, INMAEMUAX 1 CTUXMIHBLIX GeACcTBUAX,
Onepatop enpase oTkasate ABOHEHTY B NpefoCTaBneHuM Ycnyr (MPUOCTaHOBMTH OKa3aHue YCryr CBA3WM) NpU CreayloLmMx
ofcToATENLCTRAX:

14.8.1. npepocTaeneHne Ycnyr MoXeT CO3AaTk yrpo3y 6e30nacHocTv M 060poHOCNocoBHOCTH rocynapcTea, 300p0oBeko 1 Ge3onacHoCTH

nopen;

14.8.2. npenocTasneHue Ycnyr HEBO3MOXHO BBUAY KaKMX-NMBO (PUSMHECKMX, TOMOrPachHECKMX MM MHBIX ECTECTBEHHBIX NPENATCTBUIA;
14.8.3. ABOHEHT MCMONL3YET UMM HEMEPEH WUCMONL30BaTL CPEACTBA CBA3M [MNA KAKWX-MBO HE3aKOHHLIX LENei, nu Xe nomydaer

Yenyrn He3akoHHbIM Cnoco6oM;

14.8.4. npu HapyweHu AGOHeHTOM YCroBHi [loroBopa, BKIKOYas HapyLUeHNe CPOKOB ONNaThl, YKasaHHLIX B HACTOALLEM Horoeope;
14.8.5. B WHBIX Cyyasx, NPeAyCMOTPEHHbIX AMCTBYIOLNM 3aKOHOAaTENLCTEBOM Poccuiickoil ®eaepauni 1 HacToAwmM [orosopom,

14.9.

BKIMOYas [JONONHUTENBHLIE COrNaleHns K Hemy.
ABOHEHT 03HaKOMIEH W COrNaceH ¢ XapaKkTepucTUKaMmu MnpeacrasnAemMblx YCnyr, OTHOCUTENBHO WX Ka4YecTsa, HageXHOCTW u
OrpaHUYeHnid, a TaKxke C onucaHuem COOTBETCTBYIOWMX YCNyr, U3N0XeHHLIM B COOTBETCTBYHOLLEM [pUNOXEHUN K ,D.OFOBODY.

14.10. O6opypgoeaHue OnepaTopa MOXET UCNONbL30BaTECA OnNepaTopoM ANA NpeAocTasneHns YCnyr TPETEUM NULEM U Kak TPaH3UTHLIN

y3en csAan, BcneacteuMe yero AGOHEHT He Brnpaee npenATcTeosaTe OnNepaTopy NpPoM3BoaWMTh HEoBXOoAMMble AnA 3TOro
ycoBepLUeHCTBOBaHMA, 06cnyxumBaHue u npouve aencteusa ¢ O6opyaosaHuem Oneparopa.

14.11. Oneparop enpase nHhOpMUPOBaTE ABOHEHTa O peannayembix OnepaTopom W ero NapTHepamu TOBapax 1 YCryrax, NpOBOAUMBIX

OnepaTopom aKkUWAX, MPE3EHTALMAX U MaPKETUHIOBLIX UCCIIEA0BaHMAX NOCPEACTEOM PACCHIKM MATEPUAToB No 3NEeKTPOHHO
novte. Moanucaruem Hactoswero Jdorosopa AGOHEHT AaeT cornacie Ha nonyderue or OnepaTopa peKnamHoi WHopMaLMK B
COOTBETCTBUM CO CT. 18 PeaepansHoro 3akoHa ot 13 mapta 2006 r. Ne 38-13 «O pexknamer.

ABOHEHT ~ WHANBUAYANLHLIA MPEANPURUMATENb CONACEH HA BECh CPOK ASHCTBUSA [oroeopa Ha vcnonb3oeaHue ceeneHwit ob
ABoHeHTe, ykasaHHbIX B cT. 53 PeepansHoro 3akoHa ot 07.07.2003 ropa Ne 126-03 «O cerau», B cUcTeme MHMOPMALMOHHO-
CNpaBso4HOro 0BCryXnsaHIA B LENsAX OKa3aHWA CrpaBoYHbIX M MHBIX MHCDOPMALIMOHHBIX yCryr ONepaTopoM Ui TRETLUMM MLAMM.
YKa3aHHOe Bbllle UCToNb30BaHWe CeeaeHuin 06 AGOHeHTE BKIOYaeT B ceba o6paBoTky OnepaTtopom WWNW TPeTbUMK NLEMK
MepcoHankHbIX AaHHLIX AGOHeHTa-TpaxaaHHa B COOTBETCTBIM C TpeforaHuamy MenepansHoro 3akona ot 27.07.2006 Ne 152-
®3 «O nepcoHankHeIX AaHHbLIX», B TOM Yucne cBop, 3anuchk, CUCTEMATUIELINIO, HAKONAEHMe, XpaHeHue, yTo4HeHune (0bHoBNEHuE,
M3MEHEHUE), W3BNeYeHne, WCMOMb30BaHWe, nepefady (pacnpocTpaHeHue, NPEAOCTABNEHME, OCTYN), 06e3NMuMBaHME,
Bnokuposanue, yaaneHue, yHUHTOXEHUE MHDOPMaLIMK (ceepernit) o6 ABoHeHTe, BKMOUEHWe ceegeHuit 06 AGOHeHTe B aaHHbIe
AnA MHOPMELIMOHHO-CNPaBOYHOTO OBCYXMBAHWS, UCMONL30BaHME WHAIOPMALMK npy BLICTEBNEHMU W [OCTaBKE AGOHEHTY
CHETOB, ABTAann3auMn CHeTa Mo BCEM BUAAM OKasaHHLIX YCMyr, NPpU OCYLLECTBNEHUM pacyeTos (Mpuéme nnatexei), BegeHum
NPeTeH3MOHHO-UCKOBOW PaboTel, B3bICKAaHWM 330MKEHHOCTY 3@ YCIYru, a TAKXE UCMOMNb30BaHUE CBEAeHMIA 06 ABOHEHTE B CBS3N
C NPefoCTaBneHeM MHOW CNpaBoYHOMR WHchopmaumu. Cornacue Ha 06paBoTky NepcoHanbHbIX AaHHbIX OEWUCTBYET B TEeYEHWe
BCEro Cpoka Aeicteus [lorosopa, a Takxe B TeueHue 5 (NATU) NeT 8 AaTkl Npekpawerus geictens Jorosopa.
AGOHEHT-MHAVBUAYaNLHEI NPEANPUHIMATENE MMeeT NPaBo BLIPE3UTL CBOIM OTKA3 OT NPeaoCTARNEHUS O HeM yKa3aHHbIX Bbllle
CBEMIeHWiA, NyTem NpeaocTasneHns Onepatopy COOTBETCTBYIOLLEro MUChMEHHOMO YBEAOMIEHMS.,

14.12. [orosop cocTaBneH 8 2 (ABYX) 3K3EMNNAPax, MMetoLmX OAWMHAKOBYIO IOPWAWMHECKYID CUNTY, MO OQHOMY 3K3IEMNAAPY ANA Kaxaoi

CTOpOHSI

14.13. CTopoHbl 06A3YI0TCH HE3AMEANUTENEHO BbICKINATL B agpec Apyroit CTOpoHbI, ykazaHHeli B N. 14.14 HacToswero dorosopa,

yBegomneHue o6 nameHeHUU PEKBU3UTOB; aAPEcHas UHCHOPMAaLINA, OPraHU3aLMOHHO — NPaEoRas thopma » BaHKOBCKWE PEKBU3UTEI,
YTO ABNAETCA OnA BTOleT‘I CTOpOHbI Hagnexawum yeeaomneHuem. WameHeHna BCTYNawT B CUNY C MOMEHTa HanpasneHwa
yBeAOMNEHNA 06 U3MEHEeHUN PeKBU3MTOB. PUCKN NOCNEACTEURA HencnonHeHus CTOpPOHOM ycnoswii [loroeopa no ysegoMneHuio
Apyroi CTOpoHe! 06 M3MEHEHWM PEKBMBUTOB, HeceT CTOPOHA, HE UCTIONHUBLUAS 0BA3aHHOCTH MO ysenomneHuio apyroi CTopoHsl.

14.14. TioBble yBepomneHns, TpeByemsie Unu paspelleHHse B paMKax faHHoro [loroeopa, COCTaBMAIOTCA B MUCEMEHHON dhopme Ha

PYCCKOM A3bIKE, W HanpaenaTCA 3aKazHbIM NMUCLMOM C YBELOMMNEHWEM O BPYYEHWW, MO agpecam 3MNeKTPOHHOW No4yTsl, Wnn
AOCTaBNAKTCA PACChbiBHBIM MO aapecam, NPUBEAEHHEIM HXe. YBegomMneHue BCTYNaeT B CUNY CO AHA ero JoCTaBKW, KOTOpLIN
YKa3blBAETCA B NOATBEDXOEHWA O ero nony4eHuy.

ABoHeHT Onepatop

MYHULMNansHoe asToHoMHOe 06Liecbpa3oBeaTensHoe OBLWecTBO € OrpaHuYeHHoM OTBETCTBEHHOCTLI0 T TK-CBAsb"
yypexzexue rumHaana N 76 ropoaa PoctoBa-Ha-[loHy

344092, Poctosckas ofir, Poctos-Ha-[oHy r, Bonkosa 150049, Apocnaeckas obnacTs, r Apocnaens, yn Ceofoasl, 4. 97
yn, aom Ne 5/6 TenedoHk1:8-800-775-00-15

Ten/dpakc: +7 (863) 233-07-71, +7 (863) 233-49-90 Dakc:

E-mail: gim@sch76.ru E-mail: ttk-smb-zapad@ttk.ru

Kexpaan us CTOPOH MOXET U3MEHUTL CBOIM afpec AnA NPeacTasneHus YBeAOMIEHUM, N3BECTUB 06 3TOM MUCLMEHHO APYrYIo
CropoHy.



14.15. B cny4ae yknoHeHuA appecata OT Mony4YeHWs YBEAOMMEHWA, 8 TAKXe B Chyuyae, KOraa afpecar NWCbMEHHO He cooBLuwT
oTnpasuTentio 06 W3MEHEeHMW afpeca U PeKBU3WTOB AOCTEBKW YBEOOMIEHWH B YCTAHOBMEHHLIR CPOK W yBegomneHwe Gyger
[OCTaBNEHO NO paHee YKasaHHOMY afpecaToM aApPecy WKW peKBU3WTaM, aapecaT HeCceT BCK OTBETCTBEHHOCTb 38 HEOOCTABKY

WM HEBOZMOXHOCTE AOCTABKW YBEAOMMNEHWA.

14.16. [ocTtaeka c4eTa ocyllecTenAeTcA cunamu OnepaTtopa (TPeTtbux ML) UMK NOYTOBOI KOppEecrnoH4eHUWel no agpecy/agpecam
AboHeHTa, ykazaHHbeiM B 1. 14.14. Criocob poctaeku cuyeta Onepatop onpependeT camocToaTensHo. B crnydasx, korga cyer
ABOHeHTY oTnpasnAeTca No4Tol, 06a3aHHOCTL OnepaTtopa no o6ecneYyeHunto AOCTaBKN CHETa CHNTAETCA BbIMOMHEHHON B MOMEHT
noaa4Yyv NoYToBON KoppecnoHgeHUuuy B COOTEETCTEYOWEE NOYTOBOE OTAENEeHWE CBA3N, 6ea YBEAOMMNEHWS O ero Nony4YeHuK.

14.17. Cuer, cuet-thaktypa, AKT ciaqu — NPUeMKW YCnyr, AeTanu3auvs, Apyrve JOKYMEHTE!, OTHOCALMECA K [oroeopy, nNpw B3auMHOM
cornacuu CTOPOH, MOryT BeiTe HanpaeneHel Apyroi CTOPOHE OOKYMEHTaMu B 3MEKTPOHHOM BUAE, MOAMMCAHHBIMW YCUNEHHOR
KBanuuLMpoBaHHOM 3NEKTPOHHON NOANMCHI0 B3ameH GymMaxHoro JoKyMeHTa.

14.18. BankoBckue pexkenauTsl CTOpoH

- ABoneHT
| MyHULMNansHoe asToHOMHOe oBuieoBpasosaTternbHoe

- yupexaeHue rumHaaua N 76 ropoaa Poctosa-Ha-LoHy

f HOpuandeckuit agpec:

344092, PocToBeckan 0bn, Poctoe-Ha-[oHy r, Bonkoea yn,

nom Ne 5/6

HOpuaudeckuin agpec:

Onepatop

OBLWEeCcTBO C OrpaHWYEHHON OTBETCTBEHHOCTLIO "T TK-CBAsk"

121357, Nlopog Mocksa, yn Bepeickas, g. 29, cTp. 33,
at/u.kom 6/4

DakTnyeckuii agpec:

. 344092, PocTtoBckasn obn, Poctos-Ha-[loHy r, Bonkosa yn,

Aom Ne 5/6

' MouToBbI agpec:

1 344092, PocToBckan o6n, Poctos-Ha-[oHy r, Bonkosa yn,

| aom Ne 5/6
OKMO:

OFPH: 1026102901527

P/C: 03234643607010005800

BMK:016015102

Ceobopel, a. 97

dakTdeckuin agpec:
150049, Apocnaeckas obnacTe, r Apocnaens, yn

Mo4ToBLIN appec:
150049, Apocnaeckas obnacTe, r Apocnaens, yn
CeobGogel, g. 97

WMHH/KII: 7709362765/760443002

OKIO: 58176985

OrPH: 1037739164451

P/C: 40702810416250003416
B 6arke: ®UINUAI BAHKA BTE (MAQ) B I'. BOPOHEXE '

K/C:30101810100000000835
BMK:042007835

14.19. Hacroawwmi[lorosop nognucaH ynonHoMouYeHHeIMK npefcTaButenamu CTOpoH B 2 (ABYX) 3K3EMNAPax Ha PYCCKOM A3bIKE W

BKIHOYaeT B ceba cnegyowre NpunoXxeHua:

- Mpunoxexue N2 1 Gopmet;

- MNpunoxetrve Ne 1.1 COMMALIEHWE OB 3KCTUTYATALUMOHHO-TEXHWYECKOM BSAMMOOEVICTBMN CTOPOH,;

- Npunoxenue Ne 1.2 Berncuumapsi;

= MHBIE NDUNOXEHWA, BKNIOYaeMble B NPOEKT AOroBopa Ha aTane ero 3arnonHeHuA.

14.20. Mopnuck CtopoH:

ABOHEHT * 2
MyHWLMNansHoe asToHOMHoe o6lweobpasosaTenksHoe
yypexaeHve rmwas:ayifs ropona Pocrosa-Ha-[loHy

Moanuce: 0

I i
DN.0.:C. W, Hmu‘g;aesa

[HorpxHocTs: avpexTop

Hara:

OnepaTtop

OBLecTBO € orpaHnHeHHoR 0TBETCTBEHHOCTLIO "TTK-Caask”
Moanuce:
@.1.0.: M. B. Cepep

HornxHocTe: MNaeHeIiA cneuwanycT rpynnsl 3anag

Hara:



Mpunomexnue Nz 1
k Ooroeopy ob okazaHuM ycnyr cBA3mM
Ne 61-PH[1-0000001446 ot 12.01.2026

DOPMbI
AKTNe oT
BbIMOMHEHHLIX paboT (oKasaHHbIX ycnyr)
HacroAwwit AKT cocTaBneH B TOM, 4TO B COOTBETCTBUM ¢ [lorosopom Ne , 38KNIOYEeHHBIM Mexnay
(e pansHeiwem - Onepartop) 1 (B panbHeiwem - ABoHeHT), Onepatop oka3an ABoHeHTy ycryru
3a nepuof ¢ no Ha cymmy py6. (Cymma nponuckto), B Tom Yucne HOC ( %) py6.

B Tom uncne HOC:

Mogrvck CTopoH:

Onepartop: ABOHEHT:
WHH/KMM / WHH/KMM !
/N.0.®amunua lMpeactasutens / /WN.0.@amunua TMpeacrasutens /
MM, M.
AKTNe oT
BbIMNOMHEHHbIX paboT (OKa3aHHLIX ycnyr)
HacroAwuin AKT cocTasneH B TOM, 4TO B COOTBETCTBUM ¢ [loroopom Ne , 3AKNIOYEHHBIM mexay
(B nansHeiwem - Onepatop) 1 (B panbHeiiwem - ABoHeHT), OnepaTop okasan ABOHeHTY ycrnyri
3a NepwoA c no Ha cymmy py6. (Cymma nponuceto), 8 Tom umncne HAOC ( %) py6.
C

Onnata 23a NoAKNIoYEHIUe YTy CBaAzu
i ",no 3akasy Ne
Bcero:
B Tom yucne HOC:
Mognucu CTopoH:
Oneparop: ABOHEHT:
WHH/KIM / WHH/KMMN /
1 W.0.®amunua Mpepctasutens / 1WN.O.®amunua Mpegcraeutens /
M. M.M.
AKT NMPUEMKHW YCNYT MO NOOKMHYEHUKO
r______ «_» 20 T
Hacroawnm noaTBEPXABETCA, YTO B COOTBETCTBIM C [Horosopom 06 okasaxnm ycnyr Ne oT «___» 202_r. mexay
(«Onepatop») n («ABoHeHT»), OnepaTop nopknouMn ABOHEHTY Ycnyrv B COOTBETCTBMM C
3akazom Ne .
CroumocTk Yenyr coctaenseT (Cymma nponuckio) py6nei, 8 Tom uucne HAC B pazmepe (Cymma nponucko)
pyGnei.
CroumocTs Yenyr 6e3 yyeta HOC cocraenser (Cymma nponuceto) py6neit.
Mogrmecn Ctopo:
Onepatop: ABOHEHT:
WHH/KMM / WHH/KMM /
I WN.0.®@amunua MNpeacrasurena/ /N.0.®amunua Mpepcrasutens /
M.M. M.
AKT NMPUEMKW YCnyr
Ne oT¢___» 20__T.
HacToswum AKT cocTaeneH B TOM, 4TO B COOTBETCTEBUN C [lOroBOPOM O NPeAcCTaBneHMn yeryrceaauNe | sakmioueHHsIM
«__» 20 r. mexgy («Onepatop») u («ABoHeHT»), Onepatop okaszan
ABoHeHTy Ycnyru ceaaun 3a nepuog c «___ » 20__rmo«__»_ 20 r.Hacymmy______ (CyMMma NponMchio)
6riei, B Tom yncne HAC B pasmepe {Cymma nponuceio) pybnen
HaumeHoBaHue BLINOMHEHHbIX paBoT EnvHuua Konuuecteo LieHa (Tapucpa) 3a CroumocTs Toeapa
(oKazaHHbIX ycnyr) M3aMepeHna {06bem) EAMHULY M3MEPEHUA (pabor, ycnyr)
HaumeHoBaHue Yenyru c
€ » 20 r.-
«_» 20 T




Beero:

B Tom uucne HOC:

Mognuck CTopoH:

OnepaTop: ABOHEHT:
WHH/KOMM / WMHH/KIM /

I N.0.@amunua lMNpepcraeutens / /N.0.®amunua lNpeacTaeutens /
ML M.

AKT MPUEMKW YCIYTW NO NOAKNKOYEHUKO

r. Aara:
HacroauwuM nogTeepxnaetca, 4To B cooTeeTcTeMM ¢ [lorosopom N oT « » 20__r. wmexay
(«Onepatop») n («ABoHeHT»), OnepaTop caan, a ABOHEHT NPUHAN NOAKMNIOHYEHWE K
Yenyre , yKazaHHoi B 3axkase Ne
[Oata Havana npenocTaBneHws Yonyru: « » 20_r.
MNognuewn CTopoH:
Oneparop: ABOHEHT:
WHH/KIMM / WHH/KMT /
W.0._®amunun MNMpegcrasutens / /N.0._Damunua MNMpepcrasurens /
M., M.N.

AKT npuema-riepenauun o6opyaosaHns

r. “_» 20 .
, B nvue , AEeNCTBYIOWEro Ha OCHOBaHWM
umeHyemoe B faneHeiwemM «OnepaTop», C OQHON CTOPOHSI, U
, Bnvue
AENCTBYIOLLEr0 Ha OCHOBaHWMW , UMeHyemoe B AaneHeiiuem «ABOHEHT», C Opyroi CTOpoHk!, 8 BMecTe
“meHyeMele «CTOPOHbI», COCTABMNM HACTOALLMIA AKT Npuema-nepefaqu O6opyaosaHna k [orosopy 06 okazaHum yenyr Ne

oT«___» 20_r. (nanee - [JoroBop) 0 HUXECNeAYIOLLEM K :

1. B cooTeeTcTBuM € yenosuamiu [oroeopa, Onepatop nepeaarn, a AGOHERT NpYHAN Crieayiowee oBopyaoBaH/e:

Ne Haumeroeanue o6opynosaHus, Mapka Mogenes CepuitHblii Konuuecreo LleHa 3a

nn | wr. Homep Wwr., BT.M.
HAOC

1

2

3

4

2. OBopynosanue nepenaHo OnepaTopom AGOHEHTY B creayoLLei KOMMMeKTaLum:
Ne r.n. HawnmeHoBaHWe KOMMNNEKTYIoWMX u3nenui KonwyecTeo, wr.

7
2
3

3. fononHuTentHele ceeaerns 06 OGopynosaHum (3anonHAeTCs npy HeobxoaumocTu):

4. ABoHeHT obszyeTcs onnatute OBopYAOBaHME B NOPSAKE ¥ CPOKMY, ycTaHoBneHHsie Jorosopom.

5. Moanucaxuem HacTosWwero AkTa npuema-nepeaaqm OBopynosaHus AGOHEHT NOATBEPXAEET, UTO eMy NepeaaHo ObopyaoeaHue
Haanexatuero kavectaa, AGOHEHT He UMeeT NpeTeH3ui K OnepaTopy OTHOCUTENLHO KOMMNEKTALMM M KaYecTBa O6opyaosaHus.
6. MapaHTWitHLIA cpok Ha O6opyaoBaHUe cocTaenaeT MEC.

DOPMbI cornacosaHbl:

o "

L9 B b, ¥ Noanmcii CTOPOH:
AGoHeHT /o SR Wil las, "t b Onepatop
MYHWLMNaNsHoe aBTOHOMHOE 06Lieo6pasosaTensHoe OBLLUECTBO C OrpaHWYeHHON OTBETCTBEHHOCTLI0 "TTK-Ceask"
YUDEXOBHME TMMHa3NsA I\!ﬁﬁ ropona PocTosa-Ha-[loHy
Moanmces: 2 EE g [ G O Moanuce:
®.M.0.:C. U. Hukofiaeha ' ®.M.0.:M. B. Cesep

Romxrocts: 4%, % % e g [onxHocTs: MnaeHslli CreuwanieT rpynns 3anag
Hara: W&, i e Y 4 [Oara:



AKT NMPUEMKW YCNYTW NO NOAKNKOYEHUIO YCNYTU OOCTYMN B UHTEPHET

r. PoctoB-Ha-[loHy «12» AanBapa 2026 r.

Hactoswum noateepxgaetcs, 4To B cooteetctBum c [orosopom Ne 61-PHO-0000001446 ot
12.01.2026r. mexxgy OO0 «TTK - Ceasb» («Onepatop») u MAQY «lumHasua Ne 76» (AGOHeHT) ,
Onepatop caan, a AGOHeHT NpuHAN nogkntoyeHue k Yenyre Joctyn kK MHTEPHET, ykasaHHoi B 3akaze Ne
61-PHO-0000001446-1.

YyeTHOE UMA !

hITBE218. 1™

CtoumocTtb nogkntoveHus: 0 pyd.

Bce ueHbl ykasaHbl B Poccuidckux pybnsx.

[arta npegoctaenexus Ycnyru; 01.01.2026r.

AGoHeHT Oneparop

Moanuck: * / o7 Mognuce:

®.M.0.: Huonaesa C.U 7 ®.1.0.: Cesep M.B.



AKT NPUEMKW YCNYTU MO NOAKMNOYEHUIO YCITYTX AOCTYN B UHTEPHET

r. PoctoB-Ha-[loHy «12» snBapsa 2026 r.

Hactoswum noareepxgaetcs, yto B cooteetctBuM ¢ [orosopom Ne 61-PHO-0000001446 ot
12.01.2026r. mexgy OOO «TTK - Cesasb» («Onepatop») u MAOY «lumHasus N2 76» (AGOHEHT) ,
Onepatop caan, a ABOHEeHT NpuHsn nofkntoyeHue k Yenyre [ocTyn k IHTepHeT, ykasaHHoi B 3akase No
61-PHO-0000001446-1.

Y4yeTHoe UmA :

b275213 1*

Cronmoctb nogknioyeHus: 0 py6.

Bce UeHbl ykasaHbl B Poccuiickux pyonsix.

[ata npepoctasnenus Ycnyru: 01.01.2026r.

ABonent /ot ol Onepatop

Mognuce: MNognucek:

®.1.0.: Hukonaesa C.U. - ®.1.0.: Cesep M.B.



3aka3 HA YCNIYTY CBA3U AOCTYN B UHTEPHET Ne 61-PH[-0000001446 -1

k [Jorosopy Ne61-PH[I-0000001446 ot 12.01.2026 .

mexgy OO0 «TTK-Ceasb» («Onepatop) u MAQY Hara: 01.01.2026r.
«MMHa3ma Ne 76» YyeTHOE UMA :
(AGOHEHT) B275213 27"

Onwucaxue Ycnyrn npueeneHo B Mpunoxerun Ne 2 k ,Elorosopy

i 1. Bua 3akaza

' Hoeas Ycnyra

WNameHeHune Yenyru WameHeHne nonockl nponyckannsa MameHeHne napameTpos NoaKnKYeHWs
WameHeHne TapudoelHoe-
MpekpawaeT geicTene 3akasa Neo oT
2. KOHTaKTh! :
lMpegcTasutens ®.n.0.: Cerep M.B. HomkHocTk: nasHelil cneumManuct
Onepatopa Ten.. +7 (863) 203-6-203 0o6.3634  e-mail: mikhailsever@kavkaz.ttk.ru
MNpencrasutens 3An. nouta:buh76rostov@mail.ru
ABoHeHTa Tenedon/ akc +7(863)233-49-90

Hekntogos Anekcanap AnekcaHaposiy
+7 906 426 07 85

3. MnaHupyemasn para Hayana 01.01.2026 r.
npegocraBneHuns Yenyru

4. KoadpdhuuMeHT QOCTYNHOCTH

5. XapakTepMCTUKM TO4YKU NpegocTaBnexdus Yenyru

Tun o6opynoeaHus

Tun uHTepdeiica/pastema Ethernet Opyroi

¥Y3en cetu Oneparopa

MNonoca nponyckaxus go, B Méut/c 100

6. Anpec npegocTaBneHus gocryna

CybrekT PO opog Ynuua Oom

Kopn,. (cTpoeHue)

Pocrosckas obnacTb r. Poctoe-Ha-[oHy Bonkoea 5

[pumeyaHue:

7. MapwpyTu3saums :
OuHamudeckas | CraTnyeckas

8. Bolgenenue cratuueckux IP agpecos

[a, kon-8o 1 paamep 6roka 1/30 | Het

9. JenerupoBaHue obpaTHou 30HLI DNS

Ha

3oHa (30oHsbl) [NepBUYHbIA cepeep BTopu4yHble cepBepbl

HET

10. TapudpHbiit nnad

dukcuposarHas nnata 6es yyeta Tpaduka
Onnata no o6bemy Tpachuka, BKIIOMEHHbIN 06bem Tpaduka M6./T6.
Opyroe

11. Cuctema onnarbl | onnara NocpeacTBOM OTMNOXEHHOro nnarexa

12. Mnarexu

HaumeHoBaHue | Pasmep

ExemecayHsie nnamexu:

ABoHeHTCKas nnata UHTepHeT

2470,36

ABoHeHTCKasn nnara crTar.ip

287,50

Bce ykasaHHble nnaTtexu npueeseHs B pybnsax 6es yyeta HAC. HOC s3aumaertcs CBEpX YCTaHOBMEHHbIX NNATEXeW No CTaske,

YCTaHOBMEHHOW 3aKoHoAaTeNLCTBOM Poccuiickoin ®egepauny, AENCTBYIOLIEN Ha MOMEHT OKasaHus Yenyr
13. UiHble ycnoBus (3anonHaeTcs Nno Heo6XoAUMOCTH)
Yy.ums
14. Moanucu CTOpPOH: : ! s s
Onepatop: A60HeHT
000 «TTK - Cesasb» MAOV « rMMHa:BMFl Ne 76»"

/Cesep M.B. / AP

! Hukonaesa C.N./

S




3aka3 HA YCNyry CBA3U AOCTYMN B MHTEPHET Ne 61-PH[-0000001446 -1

k forosopy Ne61-PH/-0000001446 ot 12.01.2026 .

mexay OO0 «TTK-Cesasb» («Onepatop) u MAQY Oara: 01.01.2026r.
«l'MmHaszma Ne 76» YyeTHOE UMSA :
(ADOHEHT) $275213 1*

Onucanve Yenyru npueeaeHo B Mpunoxerun Ne 2 K,El,oroaopy

i 1. Bug 3akasza

Hosas Ycnyra
WNameHeHuwe Ycnyru M3meHeHne nonockl nponyckanua WaMeHeHWe napameTpos NoaKnoYeHns
WNameHeHue TapudoelHoe-
NpekpalwjaeT genctene 3akasa Ne oT
2. KOHTaKThbl i
Mpeacraeutens ®.n.0.: Cesep M.B. JomkHocTs: [NaBHbIi cneynanucT
Onepatopa Ten.. +7 (863) 203-6-203 006.3634  e-mail: mikhailsever@kavkaz.ttk.ru
MpepcTaeutens an. noyta:buh76rostov@mail.ru
AboHeHTa Tenedon!/ chakc +7(863)233-49-90
Hekniogoe AnekcaHap AnekcaHaposuy
+7 906 426 07 85

3. [naHupyeman paTta Hauana 01.01.2026 r.
npegocTaBneHus Yenyru

4. KoaddhuLuUeHT QOCTYNHOCTH

5. XapakTepuCTUKKM TOUKM NpefocTaBneHus Yenyru

Tun obopynosaHua

Twun wHTEepdeica/passema Ethernet Hpyron
Ysen cetn OnepaTopa
Monoca nponyckanus 4o, 8 Méut/c 100
6. Aopec npegocTasneHus gocryna :
Cybbekt PO opog Ynuua Lom Kopn. (cTpoeHue)
PocTosckas o6racTs r. PoctoB-Ha-JloHy Bonkoea 5 6
[MpumeyaHue:
7. MapwpyTusauus
Buramueckas | Cratnyeckas
8. Boifienexue cratnyeckux IP agpecoB e - :
[a, kon-so u pasmep 6noka 1/30 | Het
9. OenerupoBaHue o6paTHoM 20HLI DNS
[a HeT
3oHa (30oHbl) Mepeu4HEIN cepBep BTopuyHble cepsepbl

10. TapudHbiM nnaH

dukcnposaHHana nnarta 6es yyeta Tpaduka
Onnara no o6bemy Tpaduka, BKNOYEHHbIH 0Bbem Tpaduka M®6./T'6.

pyroe
11. Cucrtema onnarbl | onnata nocpeAcTBOM OTNOXEHHOro nnaTexa
12. Mnarexu
HaumeHnoBaHue | Pasmep
ExeMecsaYHbie nnamexu:
ABoHeHTcKasa nnata UHTepHeT 2470,36
ABoHeHTCKasi nnarta crarT.ip 287,50

Bce ykasaHHble nnaTexu npuseseHsl B pybnsax 6es yueta HAC. HAC e3umaeTcs CBEPX YCTaHOBNEHHBIX NNaTeXel no craske,
YCTaHOBNEHHOI 3aKoHoAaTENbCTBOM Poccuiickolt Peaepauni, ASACTBYIOWER HA MOMEHT OKa3aHus ycnyr

13. MiHble ycnoBus (3anonHsieTcsi No Heo6Xo0AUMOCTH)

Yy.umsa

14. NMoanwucu CTopoH: A Ton oSN
Oneparop: ; il -AGGHeHT
000 «TTK - Cesisb» > MAOV «FMMHasm Ne 76»"
/Cesep M.B. / - -/ L % / Hukonaeea C.W./




Mpunoxexue Ne 1.1
Kk [lorosopy 00 okazaHuu yCnyr cBA3M
Ne 61-PH[1-0000001446 o 12.01.2026

COrTALLUEHWE OB 3KCMMYATALWOHHO-TEXHUYECKOM B3AMMOLENCTBUN CTOPOH

1. Onpepenexus

NPN - nuct perucTpauuu npoGnem — 3NEKTPOHHLIA AOKYMEHT MHOPMALMOHHOI cucTembl OnepaTopa, coaepxawmii uHdopmaumio o
HpOSﬂEME OT MOMEHTa ee BO3HWKHOBEHWA 00 3aKpPbLITUA.

MarucTpankHeii y4acToK - YHacToK, HaxOAsILMIACH MeXy TouKamu npucyTcTans (TTT) cetn Onepatopa.

OTpen TexHUYeCKOU NOOAepHKY KOPNOPaTUBHLIX KNUEHTOB M onepatopoB (OTMKKO) - opraHu3auunoHHoe noapasnenexne
OnepaTtopa, OCyLeCTBAAIOUIEE TEXHUYECKMI KOHTPOMb 3a NPeaocTaBneHrem Yenyr,

MpuoputeT NnpoBnemel - CTeNeHb CPOYHOCTU PeLleHUs NPoGneMs!, MPUCBAUBAEManR B COOTBETCTBMM C NOpPAAKOM pelueHun npobnem,
npuseaeHHbIM B HacTosLem CornaleHn o akcnnyaTaLuMoHHO-TEXHUYECKOM B3auMoaeicTanm CTOpPOH.

WHdopmauroHHan cucTeMa - MHOromMoNsL308aTenbCkan MHHOPMALMOHHAR aBTOMATU3MPOBaHHas CUCTEMa Onepatopa, ucnonsayemas
AnA xpaHeHus u 06paBoTku uHgopMaLuK, CBA3aHHOI ¢ obpalueHuaMU ABOHEHTa 1 pelueHrem Npoffem Mpy NpPeaocTasneH Yenyr.
MonHLIN Yac - OKpYrNeHH.IA 0 LENoro 4aca NpoMeXyToK BpeMeHu. OKpyrnseTcs B BonbLLyt0 CTOPOHY, ECNW HEMONHBIA Yac COCTaBNAET
30u Bonee nocneioBaTeNbHLIX MUHYT; B MEHBLLYIO CTOPOHY, €CII HEMONHLI Yac cocTaenseT meHee 30 nocneaoBaTenbHbIX MUHYT.
MNpepsiBaHue okazaHus Yenyru — 3apeructpuposantan OTIMKKO HeBo3MOXHOCTL noTpebneHns AGOHEHTOM Yenyru, Boi3BaHHas
TEXHM4ECKMM OTKa30M annapaTHoro unu nporpammHoro obecnedets OnepaTopa nubo HapyleHrem paboTsl KaBenbHLIX COOpYXeHUI,
3a0eACTBOBAHHbIX B OKasaHuu Yenyru.

KavyecTeo npepocTasnsiemoit Yenyru - cooTBETCTBUE YCIYTU TEXHNYECKMM U 3KCANYATALMOHHBIM XapakTepUCTUKaM, yKasaHHbIM B
MNpunoxeHun ¢ onucaHnem AaHHOW Ycnyru,

Sckanauws - uHpopMMpoeaHue nepcoHanom OTIKKO TexHuyeckoro nepcorana u pykosoauTeneil Onepatopa.

2. [paHvua 30H OTBETCTBEHHOCTH CTOPOH

2.1, 3oHa otBeTCTBEHHOCTM OnepaTopa PacnpocTPaHAETCA TOMLKO Ha ceTb cBaan OnepaTopa M HaYMHAETCA oT noprta O6opynosaHua
Onepatopa, HenocpeACTBEHHO NOAKMYeHHOro K O6opyaosaruio KnveHTa, nubo oTaensHO ykasbisaeTca B Cxeme pasrpaHuyeHns
30H OTBETCTEBEHHOCTH CTOPDH‘ ABNAOWENCA HEOTLEMITEMON YACTLIO HACT oALWero CornaweHua ob 3KCNNYaTaunoHHO-TEXHUYECKOM
B3aumopeicTenm CTopoH (ganee — «Cornaluenner) unu oTAensHLIM MpunoxeHuem k [orosopy. CTOpOHs! Bripase yKasaTk WHble
napamMeTpel 30HbI OTBETCTBEHHOCTM CTOPOH B 3akase Ha Ycnyry.

2.2. Onepatop 06A3yeTcA BLINOMNHATL CrIEAYoUIME AeliCTEUA B CBOENH 30HE OTBETCTBEHHOCTY:

- MoAAepXuBaTh CEOI0 CeTk M 06opynoeaHwe B paboTocnocoBHOM COCTOSHUM;

- NPOBOAWTL MSIaHOBLIE NPOUNAKTUYECKWE M aBaPUIAHO-BOCCTaHOBUTENLHLIE paBoTkl Ha CBOEI CeTh 1 obopynosaHuy;

- YCTPaHsTh HEeWCNpaeHOCTW, BO3HWKaKWMWe Ha ceTu n obopyaosaHnn Onepatopa v BNWAIOWME HA KAYECTBO Mpe;ocTaBneHus
Yenyr.

3. lNopspok ycTpaHeHna HeucnpasHOCTEM NPU NPeAOCTABMNEHUN YCnyru

3.1. Bce pefcTeus Mo PeLUEHWIO HEMCNPaBHOCTEN B CBOEH 30He OTBETCTBEHHOCTHW, B3aUMOfEnCTBMI0 ¢ ABOHEHTOM W 3cKanaumun
ocywecranret OTINKKO Onepatopa, paboTalowwuii B KpYrnocyTOHHOM pexume.

3.2. lMeperosope! u nepenucka mMexay OnepaTopom 1 AGOHEHTOM OCYLLECTBAIOTCH Ha PYCCKOM.

3.3. Onepatop ocylwecTBNAeT eXeAHEBHbIA KPYFNOCYTOYHBI KOHTPOME 38 Ka4eCTBOM npepocTaBnaemMoi Yenyru. B cnyyasx yxyaleHus
kauecTsa YCiyru win npepsiBaHng NpepocTasreHns Yenyri, OnepaTop NpoBoanT paboThl Mo BbIABMCHMD 1 YCTPaHEHWMIO NPUYKH,
BbI3BABLUWX TAKOE YXyOLUEeHWe N NpepbiBaHue.

3.4. Onepatop npegoctasnaeT ABOHeHTY KOHTaKTHYyI0 uHpopmauuio OTMNKKO Onepatopa Ans B3aMMoaeicTBuA C Lenbio peweHus
npo6nem, CBA3aHHLIX C YXYALIEHNEM KauecTBa v MpepbiBaHuem npegocTasneHuns Yenyru.

3.5. PeleHWe HeWCNpaBHOCTW HEYMHAETCA C MOMEHTA oBHapyxeHWA HeucnpaBHOCTM OnepaTtopoM WNKM C MOMEHTa obpawerna
ABoHeHTa B OTMNKKO Onepatopa. OKoHuYaHWe pelueHus HEUCMPABHOCTW PErUcTPUPYETCA CUCTEMON MOHWTOPWHFE CeTW W
obopyposaxua OnepaTopa.

OpHoBpemerHo ¢ oBHapyxeHnem OnepaTopoM HEeWCNIPABHOCTH Ha MarnCTPansHOM yqacTke ceti unm npu obpaleHnmn ABoHeHTa B
OTMKKO Oneparopa ochopmnsiercs NP ¢ npuceoeHnem emy cratyca «OTKpbIT».

3.6. [exypHuiit onepatop OTMKKO Onepatopa nepesoaut JIPM B cratyc «B paGote», nposoauT Tpefyemyld AWarHoCTUKY W
TECTUPOBAHUE, B Cry4ae HeoGXOANMOCTY NPUBINEKEET K PELLBHWIO HEMCNPABHOCTM APYrue NoapasaeneHns Oneparopa u coobujager
B OTIMNKKO Onepatopa O peaynkTatax NMPOBEASHHOW AMArHOCTUKY W TECTUPOBaHWA M OPWEHTWPOBOYHOM BPEMEHW pelleHus
HeucnpaBHocTy,

3.7. OTMNKKO Onepartopa perynapHo obHoensAeT NPT 8 COOTBETCTEMM C riocnegHei NocTynveLLIeA Hhopmaumei No npobneme, BKMOYaRA
KOHTaKTHYI0 UH(OPMALIWMIO NuLa, OTBETCTBEHHOTO 33 pelueHue Npo6nemMbl, MPeanPUHATLIE AEHCTRUR, CPOK WX OCYLUECTBNEHWS,
pesyneTar, & Takxe uHhopmupyeT AGOHEHTa O XOAE W CPOKaX PELUeHUA HEUCTIPaBHOCTU B COOTBETCTBUM C NpUOpMTETOM 3anpoca
(ykazaHel B Tabnvue 1).

3.8.  HeucnpaeHocTi noapasaensioTcs Ha YeTkipe NPUOPUTETA 10 CTENEHU CPOYHOCTH WX peLueHus:

IMepebii npuopumem: no6ble HEUCNPABHOCTH Ha CETU 1 0BOPYAOBaHNK Onepatopa, npueoasLLme K [pepsiBaHMio NPpeaocTaBneHus
Yenyru.

Bmopoil npuopumem: niobble HEWCNPaBHOCTY, MPUBOAALLME K CHUKEHMIO TEXHUYECKUX W SKCMNYaTaUMOHHLIX XapaKTepucTHK
npegocraenseMoin Yenyru.

Tpemud npuopumem: Mo6ble CUCTEMATUYECKM BOIHUKAIOLIME HEMCMPEBHOCTY, He npueoAnALuve K MNpepeiBaHnio NpeaocTasneHua
Yenyrin v He BIUAIOLME Ha TEXHUHECKIE 1 SKCMNYaTaLUMoHHEIe XapaKTepucTukn Ycnyru,

Yemeepmiil ripuopumem: fiobbie o6paLyeHms ABOHEHTa, CBA3EHHBIE C NPEAOCTABNEHNEM Yenyrv, 3a ucknioueHuem obpalleHuin
no npo6nemam nepeoro, BTOPOro U TPETLEFO NPUOPUTETOB.

3.8, TNpopomxuTensHOCTL peLleHns NpoGRemsI, nepuop peLierrs OnepaTopomM NpoGem Kaxaoro NPUOPUTETa, 8 TAKKE NeproaNYHOCTL
wHopmuposarua OnepaTopom AGOHEHTa O XOfE PeLLeHUs HeUCNPaBHOCTM, yKasaHsl B Tabnvue 1.
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3.11.

3.12

3.13.

3.14.
3.15,

3.16.

3.17.

Tabnuua 1

f MNepuoguyHoCTL Mepuopn peweHus
MNpuoputet POAOIAMTONBHOGEL PEIERUS uHhopMmmposaHma AGoHeHTa o HeucnpaBHocT OnepaTopom
i, XoAe pelieHua HemcnpaBHOCTH® (Bpemsa MockoBckoe)
Mepekid’ He Bonee 4 yaca** 1pasBuac KpyrnocyTtouHo
Bmopoi® He Gonee 8 yacos 1pass2yaca Exennesto ¢ 8:00 go 20:00
Mo zanpocy ABoHeHTa 1 no (akTy ;
Tpemuii He bonee 3 pabounx OoHs PeLLEHNA HeNCTIPABHOCTH PaGouue arm ¢ 9:00 go 18.00
“ " Mo aanpocy ABoHeHTa 1 no dakTy ;
Yemeepmeii He Bonee 10 paboumnx gHen DELLIEHIS HEMCIPABHOCTY Pa6oune gHu ¢ 9:00 go 18.00

* WHchopmuposatine AGOHEHTa NPOUZBOANTCA B CNEAYIOLUMX CIyHaAX:
- 38ABKa 0 HEWCNPaBHOCTH OTKPLITa B pesynsTaTe obpawenus ABoHexTta B OTNKKO Oneparopa,
- AboHeHT obpawaetca 8 OTIKKO Onepatopa B X046 PellieHus HeucnpasHocTy, o6HapyXeHHOM CMCTEMOR MOHMTOPMHIE CETU M 0B0pPYA0BaHNA
Onepatopa.
** ECnu WHOE He yKa3aHo & 3akaze.

Onepatop snpase 6ez npeAsapuTentHOro yeeaomneHns AGOHEHTa HauaTb MpoBefeHWe PaboT Mo YCTPAHEHWMIO ABAPUIIHBIX
CUTYaLWIA, ECNIM TaKOBbIE BO3HUKHYT NMpU NpeAcCTaBneHun Yenyri.
B cnyyae ecnu OnepaTop 0TpULaeT, 4To Npobnema BO3HUKITA B €70 30HE OTBETCTBEHHOCTH, CTOPOHAMU MOXET BbiTh MPOBEASHO
COBMECTHOE TECTMPOBaHWe Ycnyru. Liens Takoro TECTUPOBaHUA 3aKMIOYaeTCA B NOKANN3aUMi NpuynHbl U MECTa BO3HWKHOBEHUA
npo6nembt. Mo okoHYaHWM TecTupoBaHus Ycnyru Onepatop U AGOHEHT OBMEHMBAIOTCA pe3ynbTaTaMy TeCTUPOBAHWA, NPU4Yem
ABOHeHT NpeAocTaBnAeT pesynLTaThl TECTUPOBaHWA NepBbiM. Kaxaaa us CTopoH obsAzyeTca npeaocTaenATe Apyroi CTopoHe no ee
TpeBoBaHUIio U B CornacoeaHHble CTOPOHaMM CPOKWU COOTBETCTBYIOLME NPOTOKONbLI COBLITWIA, MPEALLECTBYIOWMX BOSHMKHOBEHMIO
HeucnpasHocTW («nor-thainkiy»).
Ipy BOBHWKHOBEHWW CEYIOLLWX CUTYaLMIA NPY PELUEHWN HeMCNPaBHOCTM MPOBOAMTCA ScKanaLms;

- NpeBbilleHne NPOOOIMXKUTENEHOCTI PELLUEHWA HeUCMPaBHOCTK, YCTAHOBNEHHOW B HAcToAWeM CornaweHny;

- HEOGXOANMOCTb NPUBMEYEHUA K PELLEHWIO HEWUCNPaBHOCTU AOMOMHUTENLHBLIX PECYPCOB, B TOM YUCNE APYMUX CTPYKTYPHbIX

nogpasgenenwii Onepartopa;

- HeobXoAWMOCTL MOBLILLEHWA NMPUOPUTETE;
HeoBX0AMMOCTE AOMONHUTENBHOrO MHGIOPMUPOBaHUS pykosoacTea Onepatopa.llo oKoHYaHUM pelierus npobnemsl OTIKKO
Oneparopa nepesoaut PN B cTatyc «Pelwen», a OTMNKKO OnepaTopa B COOTBETCTBMM G 1.3.9 uHdopmupyeT ABoHeHTa o:

- pelleHun HeMCnpaBHOCTH;

= MPOACMXUTENEHOCTM PELUEHUA HEUCNPABHOCTH COTNAacHo AaHHbIM MHChopMaLmoHHoM cucTemsl OnepaTopa;

= MpUYMHAX BOSHMKHOBEHWA HEMCNPABHOCTMA.
T1PT1 nprceausaeTcA cTaTyc «3aKkpbIT» M0 COrnacosaHuio ¢ ABoHeHToM B cooTBeTCTBuM ¢ Tabnuued 1.
IMpy BO3HUKHOBEHUN aBAPUAHOR CUTYaLMN Ha 0BopyAoBaHUM ABOHEHTa, MOAKMIOYEHHOrO K 060pPYAOBAHMIO OnepaTtopa, AGoHeHT
obazyerca coobwuTs B OTMKKO Oneparopa:

- Bpems W faTy BO3HUKHOBEHUA aBapuiiHOR cuTyauum;

- KpaTkoe onucaHue, NpunuHy U NpUBNU3NTEnbHEIE CPOKW YCTPEHEHUA aBapUiHON CUTyaLuK;

- Homep [orosopa v 3akasa;

- ®.1.0. u TenechoH nepegaeLuero MHhopmaLwmio.
Mo sanpocy OTMKKO Onepatopa ABoHeHT oBA3yeTcs coobaTts UHOPMALMIO O MPUHUMEEMBIX MEpax U TEKYLLeM CTaTyce
YCTPaHeHua asapuintHon cutyaumm.
OcHoeHeIM BUAOM CBA3W NpeacTasuTenei ABoHeHTa ¢ AexXypHeiMi oneparopamy OTIKKO Onepartopa npW BO3HUKHOBEHWM
IKCTPEHHBIX CUTYaLUIA cyuTaeTes TenedoHHan ceasb. McnonsaosaHie TenehoHHON CBAaMN AONYCTMMO B cnyyanx, He Tpebyowmx
AOKyMeHTanLHoro ohopmneHns nepeaasaemMoil MHgopMaLmi.
B cnyuae oTCyTCTBMA BO3MOXHOCTM WCMONL30BEHMA TenedioHHoR cBA3u CTOPOHL! 0BA3YIOTCA BOCMONL30BATHCA ANEKTPOHHOM
NOYTOIR UK HaKCUMUMNBHOM CBA3LIO. pu 3TOM BpeMeHem nepefaqy UHhopmaLm ByneT ABMATLCA NOAyUYeHWe YBefoMIEHUS O
AOCTaBke B Cny4ae 3MEKTPOHHON MOYThI W 38MWUCh B XypHane cobbiTWiA hakcMMWIbHOrO annaparta oTnpasuTend B cnydae
WUCNONL30BaHWA (HaKCUMUIBHOW CBA3N.
KoHTakTHas MHbopMaums npeacTasuTenei Onepatopa u ABOHEHTa, OTBETCTBEHHLIX 38 PELIEHME BOMPOCOB, KACAIOLIMXCH
npepocTaeneHnn Yenyru, npuseaersl 8 Tabnuue 2.

TabBnuua 2

KoHTakTHan nHdhopmauus Onepatopa

OTaen TexHWYeckou noanepxKm 8-800-775-00-15(6ecnnatHbIit 3BOHOK € TeppuTopun Pd)
KOpNopaTUBHLIX KNMeHTOR 1 onepaTopos (OTIMKKO)
HexypHan cmena (KpyrnocyToyHo)

KoHTakTHas uHdopmauus AGoHeHTa

PykoBogutenk

TenedoH:

E-mail:

TexHu4eckuir oTgen TenatioH:

E-mail:

RpRmTepm TenedoH:

E-mail:

12 B Cny4ae NOBPEXASHNA NMUHAM CBR3W BPEMS YCTPAHEHUA HEUCTIPABHOCTY COCTaBNAET He Gonee 72 yacos




4. MnaHoBble npodunakTUHeckne paboTsl

4.1. Onepatop obasyercs coobiuaTe ABOHEHTY O MPOBEAEHWM NNaHOBbIX npodwunakTudecknx paboT, ceazaHHbIX ¢ [pepeiBaHnem
NPenocTaeneHns Ycnyru, He nos3gHee, 4Yem 3a 2 (aga) pabouwx AHA 40 rnpegnonaragmMoro Hadana WX npoBefeHus.
Onepatop octaenser 3a co6oil Npaeo He MHGOPMUPoBaTE AGOHEHTa O NPOBEAEHUM MNEHOBLIX NpothunakTuyeckux pabor, He
Bhi3biBaOWLUX [MpepuiBaHua npefocTasneHns Yenyri.

42. B cnyyae HeoOXoauMmocTn npoeesneHus AGOHEHTOM B CBOEM 30HE OTBETCTBEHHOCTWM MNAHOBbIX npoQuUNaKkTUYecKkux u
nyckoHanapo4Helx pabot Ha oBopynosaqumn, nogkniodaemom K cetw OnepaTopa, AGOHEHT obAsyeTcA yBeaoMWUTL 06 3TOM
Onepatopa He nosgHee, Yem 3a 2 (nga) pabouux AHA 40 Hauana npoeeaeHwa Takux paboT.

4.3. O HeoBxoAMMOCTM NPOBEAEHUS NNAHOBbLIX NPOMUNAKTUHECKUX U nyckoHanapao4Hbix pabot CTopoHa, NpoBoAAlas Takue paboTsl
(Onepartop unu AGoHeHT) ysepomnsieT Apyryio CTOPOHY No hakcy Wk SreKTPOHHON nouTe (koHTakTHaA uHopMauKs ykasaHa B
Tabnuue 2). Mpu nposeaeHun paboT, ykazarHbIX B N. 4.2 HacToswWwero CornalleHns, TeXHUYEcKui nepcoHan AGoHeHTa o6azyeTcs
KoopAWHWpoBaTL cBou Aenctana ¢ OTINKKO Onepatopa.

44. B cnyyae nNpoBeAEHWS MNAaHOBbLIX MPOMUNAKTUHECKUX W nycKoHanadoyHblx pabor Ha obopyaoBaHwW, He NoOKNIYEEMOM
HenocpeacTeeHHo k cetu Onepatopa, AGOHeHT yeeaomnAeT o Hux OnepaTopa He NO3AHee Hayana NPOBEeAEHUS TaKuX pabor.

4.5. TposeseHWe NNaHoBbIX NPOMUNEKTUYECKMX PaBoT C NepephIBOM CBS3M, COrNAcoBaHHoe CropoHamu, He senseTcA MpepbiBaHem
npepocTasneHua Yenyri,

4.6. HenpenoctaBneHue YCnyru B pesynsTaTe NpeBbILLeHA COrNacoBaHHoro CropoHamu BpeMeHu NpoeeaeHns OnepaTopoM NNaHoBbIX
npachunakTuyecknx pabot aensetca MNpepLiBaHUEM NPesoCTaBneHns Yenyrn. Pelerne npofnemsl B 3TOM Cny4ae HauMHaeTCs C
MOMEHTa NpEBLILIEHMA COrfacoBaHHOMO BPEMEHW NpOBELEHWA NMNaHoBbIX npocbunakTudeckux pabot. OTIKKO Onepatopa
oTkpeieaeT [1PM1 nepeoro npropuTeTa B COOTBETCTBUM C NOPAAKOM, NPUBEAEHHLIM B HacTosAwem CornalueHuu.
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Mpunoxexue Ne 2.1
kK JJoroBopy 06 oKaszaHuM ycrnyr cBA3u
Ne61-PH-0000001446 ot 12.01.2026r.

Hoctyn B UHTepHeT
YcnoBus okazaHusa Yenyru

1. O6wmMe nonoxeHua

1.1. HacTosilime YcnoBus onpepensoT MOPSAOK W YCNOBUS NPeaocTaBrneHws Ycnyru AocTyna K ceTu
MHTepHeT nocpeacTBOM MOAKIIIOYEHWS MOMb30BATENbLCKOro (OKOHe4YHoro) obopyaoBaHua ABOHEHTa K ceTw
ceasu Onepatopa. ®opma 3akasa Ha Ycnyry npusefeHa B Mpunoxexun Ne1 k HacTosawmm Ycnosusm.

1.2 lNpwn nonb3osanun Yenyramu OnepaTtopa ABOHEHTY 3anpeLuaeTcs:

1.2.1.  wcnone3osaHue Ana nonydeHus Ycnyr o6opynoBaHus, He CepTUULMPOBAHHOMO B YCTAHOBIEHHOM
nopsAaKe B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickoit ®epepauuu;

1.2.2. wucnonb3oBaHne AyTEHTU(UKALMOHHBIX AaHHbIX TPeTbUX MWL, KPOMEe Cryyaes, Koraa 9T nuua
ynonHomouunm ABoHeHTa Ha TaKoe UCMNONb30BaHueE;

1.2.3. HanpasnATb cnam — TefiemMaThyecKoe aNeKTPOHHOE cooblueHre, NpegHasHayeHHOe HeoNpeaeneHHoOMY
Kpyry nuu, gocraBneHHoe aboHeHTy u (unu) nonb3osaTtent 6e3 ux NpeaBapuTenbHOro cornacua U He
noseonfioliee OnNpeaenuTs OTNpPaBUTENA 3TOro CooblieHWs, B TOM 4uUCMe BBMAY YKa3aHua B Hem
HECYLLECTBYIOLEro unu anscuuLMpoBaHHOro agpeca oTnpaBuTens;

1.2.4. pacceinate Unu nepeagpecosbiBaTh «LEnoYHbie» coobiieHun niboro Tuna, To ecTb nNepeHanpasnaTh
nony4eHHble OT ApYrux nuu, cooblieHus, coaepxaluve npockBy pasocnaTtb UX N0 HECKONbKUM 3f1eKTPOHHbLIM
agpecam, Apyrum nonb3oBaTenam cetu MiHTepHeT ¢ nopo6Hoii xe npockboit 683 nx cornacus;

1.2.5. pacnpocTpaHATe (haiinbl, cofepxalune B cebe BpepoHocHoe nporpammHoe obecnedeHue, KOTopoe
MOXEeT HaHecTH yllep6 nonb3oBaTensckoMy 060pyA0BaHNIO;

1.2.6. wucnonb3oBath 6e3 cornacus BnafenbLEB NPOW3BEAEHUS, OXPaHAEMble aBTOPCKUMU WAW MHLIMM
npaeBamu;

1.2.7. npousBoAWUTb [EACTBUA, HanpaBfieHHbie Ha MNOSlyYeHWe HEecaHKUMOHMPOBAHHOMO [ocTyna Wnu
HapylieHne HOpPMasnbHOro (YHKUMOHUPOBAHWA CeTell nepefauu [aHHblX, TenemaTudeckux crnyx6, ux
3NIEMEHTOB, a TakXe KOMNbloTepoB, Apyroro obopyfoBaHus WAWM nporpammHoro obecnevyeHus, He
npuHaanexatlero ABOHeHTY;

1.2.8. pacnpocTpaHaTb MH(OpMaLmio, 0CKOPGASAIOLLYI0 YECTb, JOCTOMHCTBO, AENOBYI0 PenyTaLuio, a Takxe
WHYI0 MHOPMaLMIo, HapyLIaKoLLYO AeiCTBYIOLEee 3aKoHOAaTENLCTBO PX:

1.2.9. wucnonb3osate Ycnyrn Onepatopa Ans npegocTaBneHus TPeTbUM fiMuam ycnyr poctyna K cetu
WHTepHeT, a Takxe Ans nporycka Tpadmka oT MHbIX ONEpaTopoB 1 CeTell CBA3U.

1.2.10. noamennTs IP-appeca aApyrux aboHeHToB unu o6opyaosanna OnepaTtopa.

1.3.  Onepatop He aHanuaupyert UHTepHeT-Tpachuk ABOHEHTa U HE HECET OTBETCTBEHHOCTM 3a cofepxaHue
uHcpopmauuu, nybnukyemoit AboHeHTOM B ceTu MHTepHeT.

2. TexHu4eckue nokasaTenu, xapakTepu3syroume Ka4ecTso Ycnyru
2.1, Wcnonb3yemble aboHeHTCKue uHTepdeiickl, nosoca nponyckas AMHUM CBA3U NPU OKa3aHuu Yenyru
YKa3blBAeTCA B COOTBETCTBYIOLEM(MX) 3akase(ax).
22 Onepatop npegocrasnaeT Ycayry no npotokony nepeaayv AaxHsix TCP/IP.
2.3. Ecnu nHoe He ykasaHo B 3akase, OnepaTop rapaHTUpyeT B pexume «24x7» - 24 yaca B CYTKMW, 7 OHeil B
Hepenw, 365(6) aeit B ropycnepylolwme napaMeTpbl KauecTBa npu OKas3aHww Yenyru ¢ npumeHeHunem
TexHonorun Ethernet u opraHusoBaHHOW C WCMOMb30BAHMEM BNEKTPUYECKOrO WAW ONMTUYEcKoro kabens B
pamkax cobCTBEHHOH CeTH CBA3M:

- CpefHAn ceTeBan 3afiepXka Ha HazeMHblX kaHanax OnepaTtopa 3a mecal, - He 6onee 160 mcek.;

- KO3(phUUMEHT NoTepaHHbIX NakeToB Ha ceTu OnepaTtopa 3a mecAl- He 6onee 0,5%:

- DOCTynHOCTb ceTu cBA3n OnepaTopa 3a mecal, - He MeHee 99.6%.
24.  TexHudyeckne nokasaTenu ykasaHbl Npu 3arpy3Kenonocsl nponyckaHus He Gonee 80%. MpesbiweHne
yKa3aHHOro 3Ha4eHus MOXeT NMPUBECTH K YXyALLIEeHWo NapaMeTpoB KavecTsa npepocTasneHdua Yenyru.
2.5. Mpu Hanuuuu aBapuiiHoi cuTyauuu B 30He OTBETCTBEHHOCTU ABoHeHTa OnepaTop NpUHUMaeT Bce
AOCTyMNHbIE Mepbl AnsA ee ycTpaHeHua B cooTeeTcTBUM ¢ CornaweHnem 06 SKCrnnyaTaunoHHO-TEXHUYECKOM
B3aumopenctsuu CtopoH. Bpema BoccTaHoBneHua Ycnyru ykasbisaeTca B 3akase.
2.6. ViamepeHus napameTpoB Ycnyru, okasbliBaeMoil ¢ NocnefoBaTenbHbIMU CUHXPOHHBIMU @B0HEeHTCKUMM
nHTepgeiicamu, npoussoaatca OnepaTopom B Criyyae yxyAleHusi napaMmeTpoB Kadectsa Ycnyru. OnepaTop
NPoBOAUT 15-MUHYTHbIE U3MEpEHUA napameTpoB YCnyru c nepepuiBOM CBSA3UM W MPefoCTaBnseT pesysbraThl
namepeHun ABoHeHTy. MNpu NoNOXUTENbHbIX pe3ynbTatax M3MepeHnil AaHHbI NepepbIB CBA3M He YYUThIBaeTCA
npy pacyeTe KomneHcauuu 3a pepbiBaHue npegocTaBneHns Yenyru.



27 KauecTBeHHbIe XxapakTepuCTUK1 YCNyru rapaHTUpylTCA NpW COOTBETCTBUM [10Mb30BaTENbCKOro
(okoHeuHoro) o6opynosaHua U ABOHEHTCKON pacrnpefenuTeNnbHON CUcTembl TpeBoBaHUAM, YCTAHOBMNEHHbIM
HOPMaTUBHbLIMU NPaBOBLIMW aKTaMu B 06/1aCTu CBA3K, HAacToALMM Mpunoxexrem n [lorosopom.

3. CroumocTs Ycnyru cBsasu

3. CToMMOCTb Yenyrn CBA3M COCTOMT W3 CTOMMOCTM YCnyru No npefocTaBheHunto noctyna (pasosas) u
©XEMECA4HOI CTOMMOCTN YCNyru 1 UHbIX NnaTtexeil, KoTopble CTOPOHLI YKa3blBaloT B 3aKase Ha Yenyry.

3.2, CroumocTb Ycnyru no npefocTaBneHuio JocTyna U eXemecsiyHoil CTOMMOCTM Yenyru onnayvBaeTcs
ABOHEHTOM 3a KaX[blil afipec yCTaHOBKWU MOSib30BATENbCKOMO (okoHeuHoro) obopynoBaHWs, yKka3aHHOMo B
3akaze(ax).

3.3. ExemecsuHas ctoumocTb Ycnyrv ykassisaetcs B 3akase(ax)

3.4. lNpu pacyete exemecayHo CToumocTu Yenyru CTOPOHbI NPUHUMAOT BO BHUMAaHWE cnepgywouwee: 1
M6éut/c = 1 000 000 6ut/c, 1 K6ut/c=1 000 6uT/C.

3.5: MNpenocTaernenne Ycnyrm MoxeT 6biTb NPUOCTAHOBNEHO MO MUCbMEHHOMY 3asiBreHuio AGOHeHTa C
yKasaHuem nepuofa npuoCTaHOBMNEHWUs NpefocTaBnenns Ycnyru, HanpaeneHHomy Onepartopy He nosgHee,
4em 3a 10 pabouux AHeit fo Tpebyemoit OaTbl nmpuoctaHosneHus Ycnyru. [pu 3Tom ¢ ABOHEHTaMOXeT
B3mMaTbCA Nnata 3a BeCb Nepuof NpWOCTaHOBNEHWA NpeaocTaBreHuss YCnyru, B COOTBETCTBUM C
YCTE@HOBNEHHbIM N8 Takux cny4aeB TapucoM, W paccunTbiBaeTCs MPOMNOPLMOHANBHO  KONWYecTBY
KaneHAapHbIX AHEN NPpUOCTaHOBNEHWS NpPefoCTaBAeHNs Yenyru.

4, MpenocTraBnexue gocTyna K ceTu CBA3N Onepartopa AnA okasaHus Ycnyru

4.1.  [Jloctyn ABoHeHTa k ceTu ceasu OnepaTtopa MOXeT BbiTb OPraHM30BaH NPW HANMUYUM TEXHUYECKON
BO3MOXHOCTU NpeAoCTaBNeHns AOCTYNa K CeTU CBA3M, T.€. NP1 OQHOBPEMEHHOM Hanuuyuu HesaaencTROBAHHOM
MOHTUPOBAHHOW EMKOCTW Yy3na CBA3WM, B 30HE [eiiCTBMS KOTOpPOro 3anpalluMBaeTcs NOAKoYeHre
Monb3oBaTensCkoro (OKOHeYHoro) o6opyAoBaHus K ceTi cBasu OnepaTtopa, W He3aneilCTBOBaHHLIX NNHMI
CBA3U, NO3BONAIOLNX CHOPMUPOBATL ABGOHEHTCKYIO IMHUIO CBA3U MEXAy Y3N0oM CBA3W U [of1b30BaTebCKuM
(okoHeuHbIM) o6opyaoBaHMEM.

4.2.  AGoHeHT obecneunsaeT pfoctyn Ha OBbekT ANA NOAKMIOYEHUA YCNyrM, a Takke Hamuuue
AneKTpUYecKon po3eTku He fanee 1,2 metpa ot O6opyaoBaHus.

43, ABOHEHT, He SABMALWMIACA COBCTBEHHUKOM [lOMELLEHMS, rapaHTUpyeT Ha MOMEHT 3aKIi4yeHus
Horosopa ¢ Onepatopom Hanuyue cornacus CoBCTBEHHWKA Takoro [MOMELLeHWs Ha oKasaHue Yenyrn no
npeaocraenenunio poctyna. [lpu otcyTcTBuM cornacua AGOHEHT CamMOCTOSTENILHO OTBEYAeT nepefn
cobCTBEHHUKOM MoMelLeHns 3a Bped, HaHeceHHbIit [ToMeLLeHuo B pe3ynbTaTe oka3aHus Onepatopom Ycnyru
no NpeAoCTaBeHno 4oCTyna u/unu Yenyru. .

4.4, Ecnu nHoe He ycraHoBneHo 3aka3om(1) W/MAW UHBIMK npunoxexnmammn K [orosopy, 0643aHHOCTL No
opraHusauuu B [NomelueHnu ABOHeHTCKON pacnpeaenuTenbHol CUCTEMBI Bo3naraeTcs Ha AGOHEHTa.

4.5. Ecnn wnHoe e ycranoBnewo 3akazom(n) w/MAM MHBIMM npunoxeHuamu K [orosopy, AGOHEHT
CaMOCTOATENbHO BbINOMHAET HeobxoAuMble OAENCTBUS MO HACTpoOiike W MOAKMIYEHMO oNb30BaTENLCKOro
(okoHe4Horo) o6opyAoBaHus B Lensx A0CTyna K Ycnyre.

4.6. ABoHeHT 06513aH NpuHATL Yenyry no npeaocraBneHuio OOCTyna HenocpencTBeHHO NMocne ee 0Ka3aHus
nubo 0TKa3aTbCA OT MPUEMKU, NPe/ICTaBUB Onepatopy B Teuenue 3 (Tpex) KaneHgapHbIX AHEN NOCe okasaHus
Ycnyru no npefoctaBneHuio goctyna MOTUBUPOBAHHYH NPETEH3M0 B NUCbMEHHOI hopme. Ecnu B yKasaHHbIil
CPOK npeTeH3ua He Obina npeabsBreHa, Yenyra No npefocTaBneHunto AocTtyna cyutaeTcs npuHaTol. dakT
OkazaHua AGOHEHTy Ycnyrn no npepocTasneHuio [ocTyna MOATBEPXKAAETCA aKTOM NPUEMKU YCryru no
npegocTasfieHnto gocryna.

B cnyyae noctynnenns ot ABOHEHTa MOTUBMPOBAHHOrO OTKasa OT NPpUHATUA YCNyrn no npeaocTasneHuio
Aoctyna, Oneparop BnpaBe B OHOCTOPOHHEM NOPAAKE OTNOXUTL AaTy Havyana okasaHus Ycnyru 1o MoMeHTa
noanucanna ABoHeHTOM AKTa Mpuemkm Ycnyru no nopkmodeHuio. B cnyyae, ecnu ABOHEHT He wcnonHun
TpeGoBaHus, ycTaHoBneHHble B n.4.2, 4.4, 4.5HacTosumx YcnoBuii, oTkaz oT npuHaTUa Ycnyru no
MOAKMHYEHUIO HE ABNAESTCA MOTUBUPOBAHHbIM.

4.7. Mpu noakmoYeHnn Nonb3oBaTensckoro o6opyoBaHus OnepaTop He Npou3BOAUT 3NIEKTPOMOHTAXHbIE,
nuHenHo-kabensHble paboThl, B TOM 4ucne npoknagky kabens eHe MomelueHui, NoAroToBky lNomewleHuit u
HECYLLINX KOHCTPYKUMI ANs Npoknagky kabenei (CTpouTenbHbIE, MOHTaXHbIe paboThbl, BCKpbITHE/3aKpbITUE
(banbLICTEH, NIUHTYCOB, NOABECHLIX NOTOMNKOB, Kabenb-KaHanos (kopo60B), cBEpNEHNE OTBEPCTUN B CTEHAX U
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5, KomneHcauus 3a lNpepeiBaHue npegoctasnequs Yenyru

i Ecnu nHoe He ykaszaHo B 3akase, Onepatop rapaHTupyer KoahhuLUEHT AOCTyNHOCTU Ycnyrn He
meHee 99.6% B TeyeHne MecAaYHOro nepuoga.

B cnydae Hapywenns gaHHoro obsizatenscrea no suHe OnepaTtopaAGOHEHT BpaBe MoNyYnTb KOMMEHCALMIO
3a [pepekiBaHue npepocTaBneHus Ycnyru B TeueHue Mecsiua no kaxaomy 3akasy. [pu pacyete KomneHcaumm
NpUHUMaETCH, 4TO CTOMMOCTb OfHOro Yaca cocTasnfaet 1/720 OT BENUYUHBLI (DUKCUPOBAHHOW €XeMeCcsuHOo
nnathl, ykasaHHoii B 3aka3e. Obwee spema [pepbiBaHns NPeaoCTaBeHust YCnyru paccuuThIBAETCS Kak CymMmma
Bcex [lpepbiBaHuiA 3a BbIYETOM HEKOMMEHCUPYEMOrO BpeMeHu [lpepbiBaHWs MpeaocTaBneHus Yenyra,
PaBHOro, CornacHo ykasaHHOMY B JaHHOM MNyHKTe KoadhuumeHTy goctynHoctu, 130 MuHyTam, okpyrnaercs o
Lienoro Konm4yecTsa 4acos creaytoLium obpas3om: B 6onbLUy0 CTOPOHY, ECMK HEeMOMHLIN Yyac coctaenseT 30 u
Gonee nocnegosaTenbHbIX MUHYT, B MEHbLUYIO CTOPOHY, €CMM HEMONHbIA 4Yac cocTasnseT MeHee 30-Tu
nocnenoBaTesibHbIX MUHYT.

5.2. Mopa MpepbiBaHuemM nNpeaocTaBneHns YCnyru NoHMMaeTcs HeBO3MOXHOCTb NoTpebrienns AGOHEHTOM
ycnyruscneactene Bbixofa M3 cTpos ofopyposaHus ceTw cea3n OnepaTopa B TOYKE MOAKMOYEHUS
obopynosanna AGoHeHTa K ceTu cesian Onepatopa.

5.3.  [aHHas KoMneHcaLus ABASETCH e4UHCTBEHHBIM U UCKIOYNTENbHEIM BO3MELLEHUEM ABoHeHTY ywepba
3a cbou B npefocTaBneHnu Yenyru.

5.4, lNpepblBaHueM npefocTaBneHus YCnyru He SBRSTCA NepepbliBbl CBA3M:

- BbI3BaHHbBIE NPOBEIEHNEM MIAHOBbLIX NPpoUNaKTUYecKux pabor;

- BbI3BaHHbIE 0BCTOATENLCTBAMM, BO3HUKLUMMM He No BuHe OnepaTopa;

- BbI3BaHHbIE HapyLueHuem ABOHeHTOM TpeboBaHui K aKcnmyaTauun O6opyaosaHus;

- npefycMOTPeHHbIe AeNCTBYIOLMM 3aKOHOAATENLCTBOM W/unn ycnosnsamu [Jorosopa.

6. MnaHoBoe TexHUYyeckoe oGenyKuBaHue
6.1. lNnavoBble npocunakTuyeckue paboTbl NPoOBOAATCA B COOTBeTCTBUM ¢ CornalweHuem ob
aKCNNyaTauuoHHO-TEXHUYECKOM B3aumoneincTBum CTOpPOH.

7. WHble ycnosusa

7.1. ABoHeHT 06a3aH B Teuenune 30 (TpuauaTtin) gHel ¢ MOMEHTa BCTynneHusa e cuny [loroBopa HanpasuTs B
nnucbMeHHoit chopme OnepaTopy cnucok nuu, ucrionb3yowux ero O6opygosanue. Cnucok AOMXEH BbiTh
3aBepeH ynonHoMoueHHbIM npefcTasuTenem AboHeHTa. CNCOK AONIXeH CoAepXaThb CreaylLme CBeaeHUs O
nuuax, wucnone3dytowmx O6opynosaHne ABoHeHTa: amMunuio, WMA, OTYECTBO (Npn  Hanuuum), MecTo
XUTENbCTBA, PEKBU3NUTHI OCHOBHOTO JOKYMEHTA, YAOCTOBEPSAIOLLEro MMYHOCTD.

7.2. B Teuexne cpoka peiictBus Hactosuiero CornalueHusi, AGOHeHT 06s3aH Hanpaenate Onepatopy
aKTyanusupoBaHHbI® CNWUCKW, WL, YyKasaHHbiX B n.7.1 HacToswuMX Ycnoswit. Takme ChUCKU [OMXHbI
HaNpaBnATLCA HE pexe OAHOro pasa B KBapTan, HauvHas co CrieayioLero KBapTana nocne BCTynneHus B cuny
HaCToALWMX YCnoBuit 1 oTBeyaTh TpeboBaHusM, yKasaHHbIM B M. 7.1. HacToawmx Ycnosuii.

7.3. CkopocTb foctyna K ceTu MHTEpHET 3aBUCUT He TONMbKO OT TEXHMYECKUX OCOBEHHOCTEN Yenyry,
npepocraenaemoii OnepaTtopom, HO M OT [ENCTBUIl TPeTbUX OMEepaTopoB CBSA3W, opraHusauuin 1 nuy,
yNpasnaiwunx cermeHtamu cetu ViHTepHeT, He npuHagnexawux OnepaTtopy. CkopocTb JocTyna K CeTu
VIHTepHET ABNsAeTCA BENMUMHON HEONPEAENeHHOI 1 3aBUCUT OT psiaa napameTpoB, B TOM YUCNE, TEXHUYECKNX
X8pakTepuCTUK NOAKIIIOYEHMA [AaHHbIX TOYEeK, MaplupyTa WM TeKylLeid 3arpy3ku KaHanos. Bce napameTpbl
ABNATCA NEPEMEHHbIMU U He rapaHTupytoTcs OnepaTopom 3a npeaenamu CBoei ceTu.

noAanncu CTOPOH:

ABOHEHT Onepartop
MYHULMNAanNLHOe aBTOHOMHOe '\~ ObLLecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbLIO
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